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1. Why ethics matter
Tam quan trong cua quy tac dao dirc

At VinaCapital Fund Management Joint Stock Company (“VinaCapital”), we value our good name and
strive to maintain high standards of integrity in everything we do. VinaCapital believes that operating
in an ethical manner is essential to our success. VinaCapital must behave ethically in the communities
where VinaCapital operates in order to maintain the confidence of all of our stakeholders and
ultimately fulfil our fiduciary responsibilities. It is in our best interest to set high standards for ourselves
at all times and to align ourselves with agents and representatives, suppliers and business associates
who have similar high standards of business conduct.

Tai Coéng ty C6 phan Quan ly Quy VinaCapital (“VinaCapital”), VinaCapital dac biét quan tam dén tén
tudi ctia Céng ty va luén c6 gang duy tri céc tiéu chuén cao vé su minh bach trong moi hoat déng.
VinaCapital tin rang hoat déng theo nguyén tic dao duc la rat can thiét cho su thanh céng cta Céng
ty. VinaCapital phai hanh xUr theo Igi ich cua céng déng naoi VinaCapital hoat déng dé duy tri su tin
tudng cua tat ca cdc bén lién quan va hoan thanh cdc trach nhiém cda VinaCapital. VinaCapital luén
quan tam dén viéc dat ra tiéu chuén cao cho Céng ty va luén hop tac vdi dai ly, dai dién, nha cung
cdp va céc ddi téc kinh doanh cé cung tiéu chuén hoat déng kinh doanh.

1.1.  The Objective of This Code
Muc tiéu cua Quy tdc nay

This Code provides standards for ethical behavior when representing the Company and when dealing
with employees, field representatives, customers, investors, external suppliers, competitors,
government authorities, and the public.

Quy téc nay cung cép céc tiéu chudn vé hanh vi dao dic khi dai dién cho Céng ty va khi lam viéc vdi
nhén vién, dai dién, khach hang, nha dau tu, nha cung cép bén ngoai, déi thd canh tranh, co quan
chinh pha va céng ching.

1.2. Scope
Pham vi

VinaCapital's Code of Ethics applies to all full time and part time employees, consultants, and interns
of VinaCapital, its subsidiaries and controlled affiliates. Distributors and third-party business
associates are also expected to abide by all applicable provisions of the Code and adhere to the
principles and values set out in the Code when representing VinaCapital to the public or performing
services for, or on behalf of, VinaCapital. For purposes of this Code, “VinaCapital” or the “Company”
means VinaCapital and its subsidiaries and controlled affiliates.

Quy téc Pao dic cla VinaCapital dudc &p dung cho nhan vién toan thoi gian, ban thoi gian, nhan vién
tu vén va thuc tap sinh cta VinaCapital, cac céng ty con va cdc chi nhanh cta VinaCapital. Cdc nha
phan phdi va cac bén lién két kinh doanh cling phai tuén thu tat cé céc diéu khoan cla Quy tdc nay
va tuén thi céc nguyén tac va gia tri duge néu trong Quy tdc nay khi lam dai dién cho VinaCapital
trude céng ching hodc khi thuc hién dich vu cho, hodc thay mét cho, VinaCapital. Trong Quy tac nay,
"VinaCapital" hodc "Céng ty" dugc hiéu la VinaCapital va céc céng ty con va cédc chi nhanh.
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Any waiver of the Code will be granted only in very exceptional circumstances. Any waiver for
executive officers and directors of VinaCapital will be granted only upon approval by the VinaCapital
Board of Directors. Any waiver for officers, employees, representatives, or other associates of
VinaCapital will be granted by the GD in consultation with the Board of Directors.

Bét ky su mién tri nao cta Quy tdc nay chi dugc chdp thuan trong nhiing hoan trudng déc biét. Bat
ky su mién trir nao déi vdi cac nhan su cép cao va giam déc cua VinaCapital sé chi dugc chép thuén
bdi Hoi déng Quan tri cta VinaCapital. B&t ky su mién trir nao ddi vdi cén bo, nhan vién, dai dién hodc
cac céng su khac cta VinaCapital sé dugc Téng Giam déc chép thuan vdi su tu van cla HOi déng
Quan tri.

1.3. Consequences of non-compliance of the Code
Hau qué déi vdi viéc vi pham Quy tdc nay

All our activities must be able to withstand close scrutiny. To protect VinaCapital’s good name, the
Company may discipline and/or terminate its relationship or affiliation with any director, officer,
employee, consultant, intern, representative, associate, or supplier who breaches this Code or any
related Company policy. If violating the Code also violates the law, you may be subject to prosecution.
T4t ca cdc hoat déng cta Cong ty déu phai dugoc su giam sat chat ché. BE bao vé danh tiéng cua
VinaCapital, Cong ty cé thé ky ludt va/hodc chdm dut quan hé hodc hop téc vdi bat ky giam déc, cén
bo, nhan vién, chuyén gia tu van, thuc tap sinh, dai dién, ngudi lién két kinh doanh hodc nha cung
cép nao vi pham Quy tdc nay hodc bat ky chinh séch lién quan nao cua Céng ty. Néu vi pham Phap
luat hodc quy dinh cta Quy téc nay dan dén viéc vi pham phap luat, nhan vién sé bj truy té.

1.4. Further Assistance and Escalation
Su trg giup va bao cao

Itis critical that all of us who represent VinaCapital, its subsidiaries and controlled affiliates, use good
judgment and common sense. It is the best way to ensure that our Company continues to meet high
standards of business conduct. Since VinaCapital cannot anticipate every situation that will arise, it
is important that VinaCapital has a way to approach questions and concerns. Always ask first, act
later. If you are unsure of what to do in any situation, seek guidance before you act.

T4t ca nhan vién, nhiing ngudi dai dién cho VinaCapital, cdc céng ty con va cdc céng ty thanh vién
phai c6 kha ndng nhan dinh tét va hop ly. D6 la cdch tét nhdt dé dam bao Cong ty tiép tuc dap ung
cdc tiéu chuédn cao vé dao duc kinh doanh. Vi Céng ty khdng thé ludng trudc dugc moi tinh huéng
phét sinh, nén Cong ty phai cé céch dé tiép can céc van dé va xur ly cdc trd ngai. Luén ludn hdi trudc,
hanh déng sau. Néu nhan vién khdng chac chan phai lam gi trong bat ky tinh huéng nao, thi nhan
vién phai tim su hudng dén trudc khi hanh déng.

Speak to your manager, a member of the Human Resources Department, and/or Risk & Compliance
Officer if you have:

Bao cdo vdi cép trén, Phong Nhan su hodc Nhan vién bd phan Quén Tri RGi Ro & Tuén thd néu nhén
vién co:

e doubts about a particular situation;
nghi ngo vé moét tinh huéng cu thé;
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e questions or concerns about a business practice; or
cdc cau hdi hodc thdc méc vé thuc tién kinh doanh; hodc la

e questions about potential conflicts of interest
cdc cau hdi vé xung dot Igi ich tiém tang.

You may report suspected or potential illegal or unethical behavior without fear of retaliation. The
Company does not permit retaliation of any kind for good faith reports of illegal or unethical behavior.
Concerns about potential or suspected illegal or unethical behavior should be referred to a member
of the Human Resources and/or Risk & Compliance Department.

Nhén vién co thé bdo cdo hanh vi dédng ngd hodc cé kha ndng pham phéap hodc phi dao dic. Céng ty
khéng cho phép tra dia dudi bat ky hinh thic nao déi vdi viée bdo céo vé hanh vi pham phéap hodc
phi dao dic. Su lo ngai vé hanh vi dang ngd hodc cé kha nang pham phép hodc phi dao dic phai dugc
chuyén dén mot thanh vién cua Phong Nhan su va/hodc Phong Quan Tri Rai Ro & Tuén tha.

If you feel that your questions or concerns have not been appropriately addressed, you should direct
your complaint to the Board of Directors.

N&u nhan vién cam thdy rang cau hdi hodc kién nghi cia nhan vién chua dugc giai quyét mot cach
hop ly, nhan vién nén gui khiéu nai téi Hoi déng Quan tri.

Members of VinaCapital’s Board of Directors should direct any questions or concerns about this Code,
its scope or applicability, to the General Counsel of VinaCapital.

Céc thanh vién cua Hoi dong Quan tri cta VinaCapital phai chuyén céc cau hdi hodc kién nghj lién
quan dén Quy tdc nay, pham vi hodc khad ndng &p dung cua nd dén BO phan Phip Ché cla
VinaCapital.

2. Ethics in business relationships
Dao duc trong quan hé kinh doanh

Our business depends on sound relationships with customers, the community, other organizations,
and our stakeholders. VinaCapital maintains these relationships by taking extra care when giving or
receiving gifts, when producing materials for customers and others, and when sharing information
with outside individuals and organizations.

Hoat dong kinh doanh Céng ty phu thudc vao cdc mdi quan hé vdi khach hang, céng déng, cédc té
chiic khédc va cé déng. VinaCapital duy tri cdc mdi quan hé nay bang céc hinh thic chdm séc khach
hang khi cho va nhan qua tang, khi phat hanh cac tai liéu cho khach hang va cac bén khac va khi
chia sé théng tin véi cé nhén va té chic bén ngoéi.

2.1. The Company’s Reputation
Danh tiéng cua Céng ty

Every employee and representative of the Company must conduct their business activities in a
manner that protects and enhances the Company’s reputation. The risk of damage to our reputation
must be a key consideration in assessing and engaging in any business relationship, transaction, and
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activity. Any incident with the potential to harm our reputation is of high priority and senior
management is to be alerted.

MObi nhan vién va dai dién cia Cong ty phai thuc hién hoat dong kinh doanh trén co s bao vé va déy
manh danh tiéng cta Céng ty. Rui ro tén hai dén danh tiéng Céng ty phai dugc suy xét ky luéng trong
viéc danh gié va thuc hién cac méi quan hé, giao dich va hoat déng kinh doanh. Bat cu hoat déng
nao cd nguy co gy tén hai dén danh tiéng Céng ty phai dugc canh béo va uu tién quan ly.

2.2. Honest and Fair Treatment
Trung thuc va Céng bang

VinaCapital must treat customers with high standards of honesty, fairness, and courtesy. Customers
must be able to voice their concerns easily and VinaCapital must deal with complaints and disputes
fairly and quickly. VinaCapital seeks to outperform our competitors fairly and honestly. VinaCapital
seeks competitive advantage through superior performance, never through unethical or illegal
business practices. The materials VinaCapital provides to customers, investors and other
stakeholders must meet high standards of professionalism. Advertising and sales materials must be
factual, easy to understand and based on the principles of fair dealing and good faith. All promotional
efforts, illustrations of products, and marketing concepts must be factual.

VinaCapital phai doi xu vdi cac khdch hang trén co sé dat su trung thuc, cdng bang, lich su l1én hang
dau. Khéch hang phai dugc tao diéu kién dé néu y kién mot céach dé dang va VinaCapital phai giai
quyét cac 10i khidu nai hodc mau thuédn mét cach céng bang va nhanh chéng. VinaCapital tim cach
hoat dong hiéu qua hon céc céc déi thi mot cach trung thuc va céng bang. VinaCapital tim kiém Igi
thé canh tranh théng qua cédc hiéu qua hoat dong, chi khéng phai cdc hoat déng kinh doanh pham
phép va trai dao dirc. Céc tai liéu cung cép cho khach hang, nha dau tu va céc c6 déng khéc phai cd
dat tiéu chuén cao va chuyén nghiép. Viéc quang bé va tai liéu béan hang phai trung thuc, dé hiéu va
dua trén cac nguyén téc thda thuan céng bang. Tat ca céc hinh anh minh hoa san phdm khuyén méi
va quang ba phai trung thuc.

All VinaCapital employees must be careful not to mislead customers, investors or other stakeholders
about the financial status, products or services of the Company or its competitors. VinaCapital must
never make statements about competitors that are untrue. VinaCapital must never make promises
the Company cannot keep. No employee, representative or other associate of the Company should
take unfair advantage of anyone, including customers, investors, other stakeholders, suppliers, or
competitors. Taking unfair advantage includes manipulation, concealment, and abuse of privileged
information, misrepresentation of material facts or any other unfair-dealing practice.

T4t ca nhéan vién VinaCapital phai than trong dé tranh gay ra hi€u Id&m cho khach hang, nha dau tu va
cdc ¢6 déng khéc vé tinh hinh tai chinh, sén phdm va dich vu cta Céng ty va cdc déi thu cia Céng
ty. VinaCapital khong bao gid dugc dua ra phéat ngén khéng ding vé déi thu. VinaCapital khéng dugc
dua ra htta hen ma Céng ty khéng thé thuc hién. Nhan vién, dai dién va céc bén lién quan khéc cia
Céng ty khdng dugc c6 hanh vi truc Ioi véi bat cu ai, k€ ca khdch hang, nha dau tu, cac ¢é déng, nha
cung cép hodc déi tht khéc. Hanh vi truc Igi bao gébm thao tiung, che day, va lam dung céc théng tin
dugc didc quyén, trinh bay sai léch cédc su that hodc dam phan khéng céng bang.
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2.3. Comply with Regulation
Tuén tha quy dinh

To be professional, VinaCapital must follow our corporate standards of ethical business conduct while
appreciating the cultures and business customs of the countries and communities in which it
operates. VinaCapital must ensure compliance with applicable laws, rules, and regulations in the
jurisdictions where it does business.

PE dat dugc su chuyén nghiép, VinaCapital phai tuén thi cac chudn muc doanh nghiép va quy tac
dao difc kinh doanh trong khi van tén trong vén héa va phong tuc kinh doanh cia quéc gia va céng
déng noi VinaCapital hoat dong. VinaCapital phai dam bao viéc tuan thu vdi phdp luét, quy tac va luat
1é trong pham vi hoat ddéng kinh doanh cua Céng ty.

2.4. Dealing with Public Officers
Lam viéc vdi cac Cbéng chuc Nha nudc

VinaCapital must take special care to use our corporate position responsibly when dealing with
government agencies and representatives. This is especially true in relation to the political process.
It is important that VinaCapital complies with all laws and regulations that apply when offering to
provide entertainment, meals, gifts, gratuities, and other items of value to any employee or
representative of federal, provincial, state, or local governments or when accepting such items of
value from any employee or representative of federal, provincial, state, or local governments.
VinaCapital phai cé su thanh tdm trong viéc su dung vi thé cia doanh nghiép mot cach cd trach
nhiém khi thda thuéan vdi cac co quan va dai dién chinh phd. Diéu nay phai dugc ap dung nhét la trong
cdc quy trinh chinh tri. Diéu nay rat quan trong déi vdi viéc tuan tha phép ly va luat 1é ap dung cho
viéc nhén va cung cép cac cudc tiép dai, an uéng, qua tang, va cac mon do gid tri khdac cho nhén
vién hodc ngudi dai dién cta chinh phu dia phuong, nha nudc, cép tinh, lién bang hodc khi nhan cac
madn dé gia tri tir nhéan vién hodc ngudi dai dién clda chinh phi dia phuong, nha nudc, cép tinh, lién
bang.

While the Company expresses views on local and national issues that affect its operations, but
VinaCapital employees cannot represent themselves as Company spokespeople without proper
authorization. Questions in this regard should be referred to the GD.

Khi Céng ty thé hién quan diém trén cdc van dé dia phuong va quéc gia ma cd thé anh hudng dén
hoat déng cua Céng ty, VinaCapital khéng thé trinh bay rang VinaCapital la nguoi dai dién céng bd
théng tin cua Céng ty ma khéng cé su phé duyét ré rang. Bat cu cau hdi lién quan dén van dé nay
céan dugc chuyén dén Téng giam déc.

The giving of gifts to or the payment of expenses for, or on behalf of, public officials is governed by a
complicated array of regulations, which vary from jurisdiction to jurisdiction. Before making any
expenditure for, or on behalf of, public officials you must contact your divisional government relations
chief for clearance unless the expenditure conforms to written guidance received from the GD and/or
the General Counsel of VinaCapital.

Viéc tang qua hodc chi tra chi phi cho, hodc trén danh nghia cua, cén bd céng chiic duoc hudng dan
bdi hang loat céc quy dinh phuc tap khac nhau cho ting th&m quyén khéc nhau. Trude khi thuc hién
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chi tré cho, hodc trén danh nghia cua, can bd céng chuc, nhéan vién phai lién hé vdi co quan chinh
pha lién quan dé hiéu ré trir khi chi phi dé tuan theo véan ban hudng dan cta Téng giam déc va/hodc
C&6 vén Cép cao cua VinaCapital.

In addition, no officer or employee may make or authorize any payment or transfer of anything of
value to any foreign public official except as may be permitted by applicable law and approved by the
General Counsel of VinaCapital.

Hon nira, khéng ¢é nhan vién nao dugc quyén phé duyét viéc thanh toan hodc chuyén nhuong béat
clr mén dé gid tri nao cho cac céng chiic nudc ngoai trir khi viéc nay dugc phap luét lién quan cho
phép va dugc phé duyét bdi C6 védn Cép cao cua VinaCapital.

2.5. Sharing Information Responsibly
Chia sé théng tin mét cdch cd trach nhiém

Employees may, for personal or professional reasons, find themselves in settings where business
topics are discussed, including in business organizations. Membership in such organizations can
increase the effectiveness of individuals, the Company, and our industry, and the Company
encourages membership in such organizations, especially those that strive to improve the industry. It
is a normal part of these memberships to share aggregated, statistical and policy information.
However, VinaCapital needs to ensure that employees do not exchange confidential corporate
information that could jeopardize the Company’s competitive position. VinaCapital must also take
care not to violate the confidentiality or privacy that customers, investors, employees,
representatives, distributors, suppliers, and others legitimately expect.

Nhén vién co thé, vily do cé nhan, hodc cdng viéc, tham gia lam thanh vién trong céc budi thao luan
kinh doanh gép phéan tdng thém hiéu qua 10hoc & nhan, Céng ty va nganh. Cong ty khuyén khich
viéc gia nhap thanh vién cédc té chuic dd, dac biét la céc té chuc thuc diy su phét trién cua nganh.
Céc thanh vién trong té chuc chia sé thdng tin chinh séch, phéan tich, téng hop vdi nhau. Tuy nhién,
VinaCapital cdn dam bao VinaCapital khdng trao déi céc théng tin mang tinh bi mat cta doanh nghiép
cO thé anh hudng xdu dén vi thé canh tranh cta Céng ty. VinaCapital phai ludn than trong dé khdng
vi pham viéc bao vé théng tin tuyét mat cta Cong ty va théng tin cd nhédn cia khach hang, nha dau
tu, nhén vién, dai dién, nha phan phdi, va nha cung cép va cdc bén lién quan khac.

In addition, the Company is subject to antitrust and trade regulation laws in many jurisdictions.
Generally, these laws prohibit discussions, agreements or understandings with any competitor that
relate to pricing, customers, products, services, territory allocation or a boycott or refusal to deal with
any third party. Company representatives whose duties bring them in contact with representatives of
competing companies must be especially cautious. If sensitive information is raised by a competitor
in the presence of a Company representative, every reasonable effort must be made to terminate the
conversation and the Company representative should promptly report the incident to the GD or the
General Counsel of VinaCapital. When participating in any exchange of information with competitors,
including any statistical survey, advice from the GD and/or the General Counsel of VinaCapital should
be sought.

Ngoai ra, Céng ty phai tuan thu céc luat vé chéng déc quyén va thuong mai trong nhiéu linh vuc phép
ly. Nhin chung, cac luat nay cdm viéc thao luén, théng nhét vdi cdc déi thu canh tranh lién quan dén
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gia ca, khdch hang, san phdm, dich vu, phan bd thj truong hodc tdy chay hodc tu chéi giao dich vdi
béat ctr bén thir ba nao. Pai dién Cong ty cé nhiém vu tiép xtc vdéi dai dién cla cac céng ty canh tranh
phai déc biét than trong. Néu théng tin nhay cam dugc dua ra béi mét déi thd canh tranh vdi su ¢6
mat cua dai dién Céng ty, dai dién Céng ty can phai né luc hop ly dé chdm dut cudce tro chuyén va
nén kip thoi bdo céo vu viéc véi Tong giam déc hodc Tu vén cép cao cla VinaCapital. Khi tham gia
bét ky cudc trao doi théng tin véi dbi thd canh tranh, bao gém cé khéo sét théng ké, can phai xin y
kién tir Téng giam déc va/hodc Tu vén cdp cao cua VinaCapital.

2.6. Forwarding Media Questions to Appropriate Personnel
Chuyén cdc cau hdi tur truyén théng dén nhan su pht hop

The media play an important role in helping inform the public about VinaCapital, its products and
services. The Communication team is responsible for communicating official Company positions to
the media. You must direct all media inquiries to them. No other employees are allowed to make
comments to the press on behalf of VinaCapital without prior approval from the GD.

Truyén théng déng vai tro quan trong trong viéc dua hinh anh cua VinaCapital, sén phdm va dich vu
clia VinaCapital ra cng ching. B6 phan Truyén Théng ¢ nghia vu trao déi tinh hinh cta Céng ty vdi
truyén théng. Nhén vién phai chuyén truc tiép cdc yéu cau truyén théng dén Tong giam déc. Khéng
c6 nhan vién nao dugc quyén binh luén vdi bao chi trén danh nghia cia VinaCapital ma khéng cé su
phé duyét trudc cia Téng giam déc.

2.7. Selecting Suppliers Based on Merit
Lua chon nha cung cap xung dang

VinaCapital is committed to fair competition in all its dealings with suppliers. It is important to
communicate the Company’s requirements clearly and uniformly to all potential suppliers. Suppliers
will be chosen on the basis of merit, competitiveness, price, reliability, and reputation.

VinaCapital cam két canh tranh céng bang trong moi giao dich vdi nha cung cép. Piéu quan trong la
phai truyén dat yéu cau cta Céng ty mot cdch ré rang va théng nhét cho tét ca cac nha cung cép
tiém ndng. Chon nha cung cép trén co sd thanh tich, kha nédng canh tranh, gia ca, do tin cay va danh
tiéng.

If a supplier asks you to endorse a product or service using the Company name or your position as a
Company representative, direct the request to the GD or the Compliance Officer.

N&u nha cung cép yéu cau nhan vién xéc nhan moét san phdm hodc dich vu st dung tén Céng ty hodc
vi tri cta nhén vién vdi tu cach la dai dién cta Céng ty, hdy gui yéu cau dé dén Téng gidm déc hodc
B& phéan Tuéan tha.

You must not suggest or imply to a supplier that the Company's patronage depends on the supplier
becoming a customer or on the supplier continuing to make purchases from the Company.

Ban khéng dugc dé nghi hodc ngu y cho nha cung cép rang su lua chon nha cung cép cta Céng ty
phu thudc vao viéc nha cung cép trd thanh khach hang hodc nha cung cép tiép tuc mua hang tu
Coénag ty.
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3. Conflicts of Interest
Mau thuan Igi ich

A “conflict of interest” occurs when your private interest interferes in any way with the interests of the
Company. A conflict situation can arise when you take actions or have interests that make it difficult
to perform Company work objectively and effectively. It is also a conflict if outside activities affect
your judgment to act in the best interest of customers, investors and other stakeholders.

“Mau thudn Igi ich” xay ra khi Igi ich c& nhan bang céch nao dé cén trd Igi ich cta Céng ty. Méau thuan
lgi ich xay ra khi hanh déng hodc Igi ich cua nhén vién géy khd khén cho Cong ty trong viéc thuc hién
céc muc tiéu hoat ddng mot cach hiéu qua. Mau thuén cling c6 thé xay ra trong trudng hop céc hoat
déng bén ngoai anh hudng dén cédc danh gia trong céng viéc lién quan dén viéc dét Igi ich cua khdch
hang, nha dau tu va cé déng Ién hang dau.

Conflicts of interest damage the trust between you, the employee, the public, and the Company.
Moreover, even the appearance of a conflict may be harmful to the Company. VinaCapital must all be
vigilant in this regard, and all interactions, relationships or situations that could reasonably give rise
to the appearance of a conflict should be avoided.

Mau thuén Igi ich gay tén hai dén uy tin giita nhan vién, céng ching va Céng ty. Hon nita, mau thuén
lgi ich xay ra con anh hudng xdu dén Cong ty. Tat ca nhan vién phai than trong trong tat ca hoat déng
lién quan, va trénh cdc cudc giao tiép, mdéi quan hé xa hdi hodc bat cur tinh huéng nao cé thé gay ra
mau thuén loi ich.

To help prevent conflicts, you must complete the Code of Ethics. You are responsible for updating the
statement as your circumstances change.

Dé tranh cac mau thuén Igi ich, nhan vién phai hoan thanh “Quy téc dao dic nghé nghiép” Nhan vién
c6 tréch nhiém cép nhat céc cam két khi cé thay doi.

If a conflict of interest or a potential conflict arises, report it immediately. The following are some of
the most common areas of potential conflict, but the most reliable guideline is your own common
sense.

Né&u méau thudn loi ich xay ra hodc c6 d&u hiéu xay ra, nhan vién phai béo cdo ngay lap tuc. Bén dudi
la céc tinh huéng théng thudng cé thé dan dén mau thuén loi ich, nhung nhan vién van phai dua trén
danh gia riéng cta ban than.

3.1. Dealing at an Arm’s Length Basis
Thda thuan trén cd sé ngang gia

You must not be associated in any way with agreements between the Company and suppliers in which
you or a member of your immediate family have an interest, or which might result in your or your
family member's personal gain.

Nhéan vién khéng dugc lién quan dén cdc thda thuén gidia Cong ty va nha cung cap ma thda thuéan dé
mang lai hodc c¢d thé mang lai loi ich ca nhdn cho nhén vién hodc ngudi than cta nhan vién.
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3.2. Prohibition of Bribery and Kickbacks
Ngén cam cdc hanh déng H6i 16 va Bat 16t

VinaCapital does not allow unfair business practices such as rebating, bribery, or kickbacks. These
practices are against Company policy in all places where VinaCapital conducts business.
VinaCapital khéng cho phép cac hoat dong kinh doanh khéng céng bang nhu héi 16 hodc dut I6t. Tat
ca céac hanh déng nay déu trai véi chinh sach Céng ty du dudi bat e hinh thic nao.

3.3. Gift Treatment
Qua téng

Offers of gifts and entertainment are courtesies common among business partners. However, offering
or accepting gifts, entertainment, or other benefits can sometimes be mistaken for improper
payments. For this reason, the guidelines below must be followed.

Viéc tang qua hodc cdc hinh thic tiép dai déu la van hdéa théng thudng cta moi déi tac kinh doanh.
Tuy nhién, viéc nhan qua, hinh thuc tiép dai hodc céc Ioi ich khéc ¢ thé bi hiéu nhédm la hinh thic
thanh toan khéng hop ly. Vi vay, nhan vién phai thuan theo cac hudng dén sau.

Officers and employees or their family members must not receive money or any item of value from
any third party in connection with the officer's or employee's participation in any Company
transaction. Officer compensation, other than Company wages, bonus, pension, or benefits, may be
regulated by law and requires approval by the CEO.

T4t ca nhan vién va ngudi thdn cta nhén vién khéng dugc nhén tién hodc bdt cu mdén dé gia tri nao
tlrbén thd ba cé lién quan dén cédc giao dich cta Cong ty. Thi lao cho nhan vién, ngoai luong, thudng,
thu lao hodc Igi ich do Céng ty chi tra, dugc quy dinh bdi luat va yéu cau phai cé su phé duyét cla
CEO.

3.4. Personal Benefits
Cac lgi ich ca nhan

Conflicts of interest may arise if you receive, or a member of your family receives, a personal benefit
as aresult of your position in the Company. All such personal benefits, including loans and guarantees
of obligations from the Company, must be disclosed on the Company’s Code of Ethics Certification
and approved by the Company.

Mau thuén Ioi ich ¢6 thé xay ra néu nhan vién hodc ngudi than cua nhan vién dudgc nhan hodc dat
dugc céc Igi ich ca nhan nhd vao vi tri cda nhan vién tai Cong ty. Tat ca cdc Igi ich ca nhén, bao gém
cédc khoan vay va céc khoan dam bao dudi danh nghia ctia Céng ty, phai dugc thé hién trong Quy tac
Pao duc cua Céng ty va dugc Céng ty phé duyét.

Involvement in Investment Decisions Requiring Disclosure: VinaCapital employees shall not
recommend or participate in any Company investment decision involving an entity in which they or
any of their family members have a financial interest, unless the existence of such interest has been
properly disclosed to their superiors and to those involved in all stages of the approval process.
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Individual divisions and business units may determine a minimum threshold below which disclosure is
not required, with the approval of the Compliance Department.

Lién quan dén cac Hoat déng Bau tu Yéu cau Céng bd théng tin: Nhan vién cla VinaCapital sé khdng
dugc dé xudt hodc tham gia vao cdc quyét dinh dau tu cua Coéng ty vdi déi tac la bén cd lién quan
dén Igi ich tai chinh cda nhén vién hodc ngudi thdn cla nhan vién, trir khi lgi ich dé da dugc théng
béo day du dén cép trén va dugc théng qua cac quy trinh phé duyét. Cac phong ban va don vi ¢é thé
quyét dinh ngudng téi thi€u yéu cau nhan vién phai trinh bay, véi su phé duyét cia BS phan Tuan tha.

3.5. Nepotism (Hiring Family Members)
Tuyén dung ngudi than

Hiring or managing family members can lead to conflicts of interest, unethical employment practices,
and the appearance of special treatment. Family members must not be in positions that put them
under or give them direct or indirect supervisory authority of another family member. Family members
include spouse (as defined for benefit purposes), children, grandchildren, siblings, parents,
grandparents, aunts, uncles, nieces, nephews, in-law relationships and step or common-law or in-law
relationships. This applies to all employment, including full-time and part-time regular status, contract,
and summer student hiring. Therefore, hiring of family members is only permitted if employed in a
different division of VinaCapital Group from another family member.

Tuyén dung ngudi than cd thé dan dén méau thuén Ioi ich, thi hanh viéc tuyén dung khéng ding vdi
dao dic nghé nghiép, va dan dén cac uu dai déc biét. Nhan vién khdng dugc dam nhan céc vi tri cho
phép ho ndm quyén giam sat truc tiép hodc gian ti€p ddi véi thanh vién trong gia dinh. Thanh vién
trong gia dinh bao gém vg chéng (nhu dinh nghia cho muc dich Igi ich), con cai, chdau, ho hang, cha
me, 6ng ba, cb, cau, chau gdi, chau trai va bdt ctr cac quan hé ho hang khac. Piéu nay ap dung cho
tat ca viéc tuyén dung, bao gébm toan thdi gian va ban thdi gian, tuyén dung theo hop dong va thuc
tap hé cho sinh vién. Vi vay, viéc tuyén dung ngudi than chi dugc cho phép néu tuyén dung cho vi tri
khéac thudc Tap doan VinaCapital, khéng phai VinaCapital.

3.6. Dealing with Non-Public Information
Thda thuan vé Théng tin khéng céng bé ra céng chung

All employees must strictly follow all laws and regulations affecting investments. It is unethical and
illegal for employees to buy or sell VinaCapital securities with the benefit of material information that
has not been publicly disclosed about the Company or its affiliates or to inform another person, except
as permitted by law, of material information that has not been publicly disclosed. In addition, it is
unethical and may be illegal to buy or sell securities of another company with the benefit of your
knowledge of the Company’s investment intentions or any material information that has not been
publicly disclosed about that company.

T4t ca nhan vién phai tuédn tha tét ca ludt Ié va quy dinh anh hudng dén viéc dau tu. Viéc mua ban
chung khoan cua VinaCapital la trai dao dic va pham phap khi lgi ich cta viéc mua ban dé phat sinh
tir cdc théng tin trong yéu lién quan dén Céng ty hodc Chi nhdnh Céng ty va chua duge céng bé réng
réi ra céng ching hodc théng bédo dén bén khac, ngoai tri cac bén theo quy dinh bdi phédp luat. Ngoai
ra, viéc dé la phi dao diic va cd thé la bat hop phap khi nhan vién mua hodc ban chung khoan cia
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mét céng ty khac dua trén théng tin ma nhén vién cé dugc tir y dinh du tu cua Cong ty hodc béat ky
théng tin quan trong ma khéng dugc céng bé céng khai vé céng ty do.

Employees must also be cautious about potentially being in a conflict of interest where they wish to
make an investment in a business entity which they know transacts business with VinaCapital or in
which VinaCapital has made an investment.

Céc nhan vién phai than trong vdi mau thuén Igi ich tiém tang phat sinh khi thuc hién viéc déau tu vao
doanh nghiép cé quan hé kinh doanh vdi VinaCapital hodc doanh nghiép ma VinaCapital dau tu.

3.7. Working for Another Employer
Lam viéc cho Cbng ty khac

VinaCapital employees must not:
Cac nhéan vién cua VinaCapital khéng dugc:

o Work for any organization that competes with the Company or that has a business relationship
with the Company. That includes serving as a director, officer, trustee, partner, employee,
consultant, or agent. In addition, no officer or employee may serve as a director of any
enterprise with publicly traded securities without first obtaining written approval from the GD
and General Counsel of VinaCapital.

Lam viéc cho bét cu té chuc la déi thi canh tranh hodc ¢é quan hé kinh doanh vdi Cong ty. Diéu nay

bao gém viéc ndm gilr vi tri giam déc, diéu hanh, Gy théac, lién doanh, nhan vién, cé van hodc dai ly.

Hon nita, khi chua c6 su phé duyét cta Téng gidm déc va C6 van cép cao cla VinaCapital, nhan vién

hodc ngudi diéu hanh cta Céng ty khéng dudc ndm gilt vi tri giam déc cla bat cu doanh nghiép nao

chao ban chung khoan ra céng chung.

e Work concurrently for another securities company or fund management company;
Lam viéc song song cho mét céng ty ching khoan hodc céng ty quan ly quy khac;

e Work concurrently for another organization with an ownership relationship with the securities
company or fund management company where such individual is currently working;

Lam viéc song song cho mét té chuc khéc cé quan hé sé hiu vdi cac cong ty ching khoan hodc

céng ty quan ly quy ma nhan vién dang lam viéc;

3.8. Taking Outside Positions
N&m gidr cdc vj tri bén ngoai

Employees may serve as board members of or advisors to companies and non-profit organizations
that do not conflict with VinaCapital’s business. However, all such appointments require approval from
the GD and must be disclosed to both the GD and the Compliance Officer.

Nhéan vién cé thé la thanh vién hodc cé van Ban diéu hanh cho céng ty hodc té chic phi loi nhuén
khéng c6 quan hé kinh doanh vdi VinaCapital. Tuy nhién, tat ca viéc bé nhiém nay phai cé su phé
duyét tir Téng giam déc va phai dugc théng béo dén ca Téng giam déc va Bé phan Tuan tha.

Involvement in external organizations can lead to conflicts of interest. Such involvement could
interfere with your ability to give objective, full-time attention to your work with VinaCapital or could
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damage the Company’s image. You must not engage in any other employment that would hamper
your performance or your judgment to act in the Company’s best interest.

Viéc hoat dong trong céc t6 chuc bén ngoai cé thé dan dén mau thuan loi ich. Viéc ddé cd thé céan trd
kha nang tap trung day du va khéach quan déi vdi céng viéc tai VinaCapital cta nhan vién va cé thé
anh hudng dén hinh anh cta Céng ty. Nhan vién khéng dugc déng thoi lam viéc tai cdc noi khdc néu
céng viéc dé c6 thé anh hudng dén dén hiéu quéa hoat déng tai Céng ty va khién viéc ra quyét dinh
tai Cong ty anh hudng dén lgi ich cda VinaCapital.

3.9. Protecting Corporate Opportunities
Bao vé Co héi Doanh nghiép

Directors, officers, employees, representatives, and other associates are prohibited from:
Giam déc, can bg, nhén vién, dai dién va cdc bén lién quan khdc bi nghiém cdm tham gia hanh vi sau:

e benefiting from opportunities that are discovered through the use of Company property,
information or position;
truc lgi tur cde co hdi phét sinh tur viée st dung tai san, thdng tin hodc vi thé cta Céng ty;

e using Company property, information, or position for personal gain; and
st dung tai sén, thdng tin hodc vi thé ctia Céng ty cho muc dich ca nhéan; va

e competing with the Company. You owe a duty to the Company to advance its legitimate interests
when the opportunity arises to do so.
déi dau vdi Céng ty. Nhan vién cé trach nhiém uu tién Igi ich Cong ty khi cé co hdi phét sinh.

3.10. Protecting the Company’s Assets
Bao vé tai san cua Céng ty

The name “VinaCapital” must be used only for authorized Company business and never for personal
activities. Do not identify yourself as an employee or representative of the Company in any official
capacity while pursuing personal, political, or not-for-profit activities, unless you obtain the
Company’s authorization first.

Tén VinaCapital chi dugc st dung cho muc dich kinh doanh hgp phép cua Céng ty va khéng bao gid
dugc dung cho céc hoat déng cé nhan. Khdng dugc dung danh nghia cia Céng ty dé theo dudi céc
hoat déng ca nhéan, chinh tri hodc cac hoat déng khac khéng vi Igi ich cta Coéng ty, trir khi cé su phé
duyét cua Céng ty.

An important way to protect the Company’s reputation is to refrain from making statements that could
adversely affect the Company. Disparaging comments or false statements about the Company, its
representatives, or its products and services, can damage the Company’s reputation. You should not
make written or oral statements that could be damaging to the Company unless you are required to
by law or for the purpose of carrying out your duties to the Company.

Mot hinh thic quan trong dé bao vé danh tiéng cua Cong ty la tranh cdc phéat ngdn cd thé anh hudng
x8u dén Coéng ty. Cédc binh ludn lam mét uy tin Céng ty hodc céc phéat ngén sai vé Cong ty, dai dién
Céng ty, hodc san phdm va dich vu Céng ty, cé thé tén hai dén danh tiéng cta Céng ty. Nhan vién
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dugc yéu cdu khéng cd cac phat ngdn bang vén ban hodc bang 16i ¢é thé anh hudng xdu dén Céng
ty, trir khi dugc ludt phap yéu cau hodc cho muc dich thuc hién nhiém vu clda nhan vién tai Cong ty.

Employees with access to or control over Company transactions and assets must ensure that each
use, acquisition, or disposition of an asset by a person on behalf of the Company is undertaken with
the general or specific authorization of management and is accurately and fairly recorded in
reasonable detail in the Company’s books of account and record.

Nhén vién dugc giao quyén tiép can hodc kiém soét cdc giao dich va tai san cta Céng ty phai dam
bao viéc su dung, mua mdi hodc thanh ly tai san bdi mot bén khac dai dién cho Céng ty phai dugc
phé duyét ré rang bdi ban diéu hanh va phai dugc ghi nhan chinh xdc va trung thuc, hop ly vdi day di
chi tiét trong sé sdch Céng ty.

During the course of or related to your employment with the Company, you may be involved in the
creation, development, or invention of intellectual property, which includes but is not limited to, ideas,
concepts, methods, processes, inventions, confidential information, and trade secrets, works of
authorship, trademarks, service marks and designs. All such intellectual property and the worldwide
intellectual property rights therein such as copyrights and patents will be owned by the Company.
Trong subt qua trinh lam viéc cho Céng ty, nhan vién cd thé tham gia vao cac hoat déng xay dung,
phét trién va tao ra tai san sd hitu tri tué, bao gém nhung khéng gidi han cédc y tudng, quan niém,
phuong phap, quy trinh, phat minh, théng tin tuyét mat va bi mat kinh doanh, ban quyén, thuong hiéu,
thiét k€ dich vu. Tat ca cédc tai san s hiu tri tué va cac quyén sé hlu tri tué toan cdu dé nhu ban
quyén va bang sang ché sé dugc sé hitu bdi Cong ty.

You are responsible for cooperating with the Company and providing all necessary assistance to
ensure that all such intellectual property and related rights become the exclusive property of the
Company including by providing the Company with such assignments, waivers, and other documents
as may be requested.

Nhéan vién cé trach nhiém hop tac véi Céng ty trong viéc cung cép su hd trg can thiét dé dam bao
cac tai san s6 hdu tri tué dé va cac quyén cd lién quan trd thanh tai san cda Céng ty, bao gébm cung
c8p cho Coéng ty su chuyén nhugng, su bac bé hodc céc gidy td khdc dugc yéu cau.

Everyone at VinaCapital shares a responsibility to protect Company assets. All documents, records,
data, equipment, and other physical property provided to you by the Company, or otherwise obtained
or produced in connection with your employment with the Company, shall be or remain at all times
the property of the Company. Company time, property, and services, including assets such as
stationery, computers, and mail services, may not be used for personal activities, except as permitted
by Company policies, unless you have your manager’s specific approval. Personal activities include
political and charitable causes. You may not remove or borrow Company property without permission.
Report any misuse of Company assets to your manager or the Compliance Department.

T4t c& nhan vién déu cé chung nhiém vu bao vé tai san Céng ty. Tat ca tai liéu, sé séch, dir liéu, cdng
cu va céc tai san hdu hinh khédc duge cung cdp cho Céng ty, hodc dugc tao ra nhd qué trinh lam viéc
cUa nhan vién tai Céng ty, sé dugc cho la tai san cua Céng ty. Thdi gian tai Cong ty, tai san va dich
vu clia Céng ty, bao gém céc tai san nhu van phong phdm, may tinh, dich vu thu tu, sé khéng dugc
s dung cho muc dich ca nhéan, tri khi duge cho phép bdi chinh sach Céng ty, trir khi duge phé duyét
cu thé bdi cép trén. Céc muc dich ca nhan bao gém muc dich chinh tri hodc tir thién. Nhan vién khéng
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dugc 18y hodc muon tai san ctia Cong ty ma khéng cé su cho phép. Nhén vién phai bao céo cho cép
trén va Bo phan Tuén thu cdc trudng hop st dung trai phép tai san Céng ty.

4. Handling information

Xu ly Théng tin
Information is one of the Company’s most vital assets. Confidential information includes all non-public
information that might be of use to competitors or harmful to the Company or our customers and
other stakeholders if disclosed. It is important that you understand how sensitive this information is
and how significant it is for competitiveness and individual privacy.
Théng tin la mét trong cédc tai san quan trong nhét cua Céng ty. Thong tin tuyét mat bao gém cédc
théng tin khéng dugc cdng bd ra céng ching ma cé thé bi déi tha tan dung hodc gay énh hudng x&u
dén Céng ty hodc khdch hang va cac cé déng khac cua Céng ty néu théng tin bj tiét 16. Nhan vién
phai hi€u dugc miic dé nhay cam cua théng tin dé va mdc dé nghiém trong cla thong tin dé déi vai
viéc canh tranh va bi mat ca nhan.

4 1. Protecting Personal and Confidential Information
Bao vé Théng tin Tuyét mat va Ca nhén

In the course of regular business, VinaCapital collects a substantial amount of information about our
applicants, policyholders, claimants, borrowers, employees, representatives, and investors.
VinaCapital must handle this information with the greatest care to merit their confidence and protect
their privacy.

Trong hoat dong kinh doanh théng thudng, nhan vién thu thdp khdi lugng thdng tin réat I6n vé cac
Ung vién, bén bao hiém, ngudi di vay, nhan vién, dai dién va nha dau tu. Nhan vién phai xi ly théng
tin nay vdi su cén trong cao nhét dé bao vé tinh tuyét mat.

Personal information must be kept secure, in confidence, and used only for the purposes for which it
was collected. It may be disclosed to those who have a right to the information or when the law
requires disclosure.

Théng tin ca nhan phai dugc gitr an toan, bi mat va chi st dung cho muc dich ban dau Idc thu théap
théng tin. Thoéng tin nay cd thé dugc trinh bay cho cdc bén cé quyén tiép can thdng tin hodc theo
yéu cau cua phap luat.

Confidential information about the Company itself must also be protected. Information about the
Company is confidential if it is not generally available to the public. Examples are financial results
before they are announced, business plans, business forecasts, strategic initiatives, proposed
acquisitions or divestitures, and current or proposed products. If you have access to confidential
information as a result of your job, you must use every precaution to keep it confidential. It is important
to use discretion when discussing Company business in public places such as restaurants and
airplanes, or when using public or cellular phones, the Internet and fax machines. If you are required
for legitimate business purposes to disclose confidential information to any person outside the
Company, authorization must be obtained from your manager.
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Théng tin tuyét mat vé Cong ty phai dugc béao vé. Cac théng tin vé Céng ty dugc cho la tuyét mat néu
nd khéng dugc céng bé réng réi ra céng chung. Vi du nhu thdng tin tai chinh khi chua duge céng b,
k& hoach kinh doanh, du doan kinh doanh, y tudng chién lugc, dé xuét vé viéc ban hanh hodc hdy bo
cac san pham hién hanh hodc dugc kién nghi. Néu nhan vién dugc tigp can vai théng tin tuyét méat do
yéu cdu cdng viéc, nhan vién phai st dung théng tin mot cdch than trong dé dam bao tinh tuyét mat.
Nhéan vién phai suy xét ky luéng khi thao luén cac van dé kinh doanh cta Céng ty noi cbng céng nhu
nha hang va trén may bay, hodc khi st dung dién thoai, Internet, may fax céng céng. NEu nhén vién
dugc yéu cau trinh bay théng tin tuyét mat dén bat cu bén nao ngoai Céng ty cho muc dich kinh
doanh cta Céng ty, nhan vién phai cé su phé duyét cua cép trén.

You have a duty to protect both personal and confidential information even after you leave your
employment with the Company. In this regard, you must not take any VinaCapital files with you when
you leave the Company.

Nhéan vién cd nhiém vu bao vé théng tin tuyét mat cua Céng ty va ca nhan ngay ca khi théi viéc tai
Céng ty. Theo doé, nhan vién khdng dugc mang theo béat cu tai liéu nao cta VinaCapital khi r&i Coéng
ty

4.2. Disclosure Requirements
Yéu cau Céng bé théng tin

VinaCapital is required to make disclosures on a timely and broadly disseminated basis and without
being unduly optimistic on prospects for future company performance. The key principles of
disclosure are:

VinaCapital dugc yéu céu phai céng bd théng tin dung han, réng khdp va phan énh su phu hop vé
tiém ndng hoat ddng trong tuong lai cta céng ty. Cac nguyén tdc chinh cua viéc cdng bé théng tin
la:

o All materials must be broadly disseminated in a timely manner.
Tt ca tai liéu phai dugc céng bd rong réi va ding han.

e Disclosure must be full, fair, understandable, and accurate and avoid any misrepresentation of
the Company and its finances.

Viéc céng bé phai day du, trung thuc, dé hiéu va chinh xéc va tranh su hiéu nham vé Céng ty va tinh

hinh tai chinh cta Coéng ty.

e Disclosure must be accomplished consistently during both good times and bad.
Viéc cong bé phai dugc thuc hién déng nhét ké ca trong thoi diém tét va xau.

o All legitimate requests for information should be treated equally.
T4t cd yéu cau hop phép vé théng tin phai dudc thuc hién céng bang.

Employees must refer all inquiries from the financial community, shareholders, and media to an
authorized spokesperson.

Nhén vién phai chuyén giao cédc yéu cau tir coéng déng tai chinh, cé déng va truyén théng dén ngudi
dugce Gy quyén céng bd théng tin.
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4.3. Intellectual Property
SS hau tri tué

Copyright laws protect many materials you use in the course of your work as an employee or
representative of VinaCapital. A few examples are computer software, books, audio and videotapes,
trade journals and magazines. There may also be a copyright on presentation slides, training
materials, management models and problem-solving frameworks produced by outside consultants. It
is illegal to reproduce, distribute, or alter copyrighted material without the permission of the copyright
owner or authorized agent.

Luat sé hau tri tué bao vé cdc tai liéu ma nhan vién st dung trong qua trinh lam viéc hodc lam dai
dién cho VinaCapital. Céc vi du nhu phdn mém mady tinh, séch, bdng dia, béao chi va &n phdm. Ban
quyén clng dugc bao gébm trong cac tai liéu thuyét trinh, dao tao, mé hinh quan tri va cac khung giai
quyét van dé do c6 van bén ngoai tao ra. Cac hanh déng nhu téi tao, phan phdi hodc thay déi tai liéu
sG hawu tri tué méa khéng cé su cho phép cta bén sé hiiu hodc dai ly hop phdp déu la pham phap.

You must also comply with the copyrights on software installed on your office computer and on
network computer storage areas you control. You may not copy, install, or otherwise use software in
a manner that violates the license agreement for that software.

Nhéan vién phai tuan tha quyén sd hitu tri tué vé phan mém trong may tinh céng ty va mang Iudi hé
théng luu trir méa nhan vién kiém soat. Nhan vién khéng sao chép, cai dét hodc st dung phan mém
dan dén viéc vi pham quyén sd hitu tri tué.

4.4. Keeping the Records
Luu trir s6 séch

The Company maintains full and accurate records to meet its legal and financial obligations and to
manage its business properly. All Company books, financial reports, expense accounts, time sheets,
administrative records and other similar documents must be completed accurately, honestly and in
accordance with Company procedures. Making false, fictitious, or inappropriate entries with respect
to any transaction of the Company or the disposition of any of the Company’s assets is prohibited,
and no director, officer, employee, representative or other associate may engage in any transaction
that requires or contemplates the making of false, fictitious, or inappropriate entries. You are
responsible for the accuracy and completeness of any reports or records you create or maintain.
Undisclosed or unrecorded assets, liabilities, revenues, or expenses are prohibited.

Céng ty ¢ hé théng ghi chép chinh xac va day du dé dap (ng céc nghia vu phédp ly va tai chinh va
quan tri hoat déng kinh doanh hiéu qua. Tat ca sé séch, béo céo tai chinh, tai khoan chi phi, bang ké
cbng viéc, ghi chép hanh chinh va cac tai liéu tuong tu khac cua Céng ty phai dugc hoan thanh chinh
xac, trung thuc va pht hgp vdi cac quy trinh caa Céng ty. Cac hanh déng gia mao, tao lap cdc bdt
toan khéng pht hop vdi cac giao dich cta Cong ty hodc lién quan dén viéc thanh ly bat cu tai san
nao cua Coéng ty déu bi ngan cdm, va khéng mét giam déc, nqudi diéu hanh, nhan vién hodc ngudi
dai dién hay bét ctr bén nao dugc lién quan dén viéc gia mao, tao lap cac but todn khdng phi hop.
Nhan vién cd trach nhiém hoan thanh cac bao cao va ghi chép do minh tao ra va theo déi mét cach
chinh xéc va day di. Cac hanh vi che gidu va khéng trinh bay tai san, ng, doanh thu, chi phi déu bj
ngén cam.
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Furthermore, all directors, officers, employees, representatives, and other associates must comply
with the Company’s records management policies.

Ngoai ra, tat ca ban giam déc, diéu hanh, nhan vién, dai dién va cdc bén lién quan khac phai tuan thd
chinh séach quan Iy viéc ghi chép cua Céng ty.

These policies describe how long documents and records (whether in print or electronic form) must
be maintained in order to facilitate the Company’s ongoing operations and to satisfy financial, legal,
and regulatory retention requirements. These policies also provide directions for the proper disposal
of records that have been kept for the required periods. In accordance with these policies, in the event
of litigation or governmental investigation, please consult the General Counsel at VinaCapital.

Céc chinh sdch nay mé ta thdi han theo déi céc tai liéu va viéc ghi chép (bang gidy hodc bang cdng
cu dién ti) dé hé tro cho viéc quan ly hoat dong lién tuc cua Céng ty va dép ung cdc yéu céu tai
chinh, phap ly va luu trir theo quy dinh. Céc chinh séach nay ciing cung cép hudng dan déi vdi viéc béi
bé cac ghi chép ndm ngoai thdi han yéu cdu theo déi. Theo chinh séch nay, trong truong hop diéu
tra cta chinh phu hodc phép luat, nhan vién phai hdi y kién cta C8 van Cép cao tai VinaCapital.

4.5. Using the Company’s Communications Systems
S dung Hé théng Truyén théng cta Céng ty

Company communications systems are for Company business. This includes all computer and
telecommunications equipment the Company owns or leases as well as all remote computing services
used by the Company, including the Internet. Occasional, limited, appropriate personal use of
Company communication systems is permitted when the use does not:

Hé théng Truyén théng cua Céng ty phuc vu cho muc dich kinh doanh cta Céng ty, bao gém tét ca
mady tinh, thiét bi truyén théng ma Céng ty sé hu hodc di thué ciing nhu céc dich vu tir xa ma Céng
ty st dung, bao goém Internet. Viéc st dung hé théng truyén théng cta Coéng ty cho muc dich ca nhén
dugc cho phép khi viéc st dung dé khéng:

e interfere with the user’s work performance,
can trd viéc thuc hién céng viéc cua ngudi st dung;

e distract other individuals from their job responsibilities;
lam xao nhang cac nhan vién khac trong viéc thuc hién nhiém vu;

e unduly impact the operation of Company systems or processes; or
anh hudng dén hoat déng cta hé théng va quy 21rinh cta Céng ty; hodc

e violate any provisions of this Code or any other Company policy.
vi pham céc quy dinh tai Quy tdc nay hodc cac chinh sdch khéc cta Céng ty.

VinaCapital prohibits employees from participating in Internet chat rooms, social networks (e.g.,
Facebook unless for work purposes), video posting websites (e.g., YouTube), newsgroups or “blogs”
(webblogs used to express personal opinions) that relate to the Company, its business or securities,
using Company communication systems or otherwise.

VinaCapital ngan cdm nhén vién st dung hé théng truyén théng cua Céng ty dé tham gia vao céc
céng cu tro chuyén trén Inernet, cac mang xa hoi (nhu Facebook trir muc dich céng viéc), cac trang
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mang video (nhu YouTube), bdo chi hodc “nhat ky” (nhat ky dién tu trinh bay céc y kién ca nhén) cé
lién quan dén Céng ty, hoat déng kinh doanh hoéc chiing khoan cta Céng ty.

All VinaCapital electronic mail and voice mail systems (including data on these systems), Internet
access and computers are the Company’s property. Authorized employees may periodically check
these systems to correct network problems and to ensure they are being properly used and secured.
You cannot expect any personal privacy for communications that you send, receive, or store on these
systems.

Tat ca hé théng thu dién tu va thu thoai cta VinaCapital (bao gém d liéu tir hé théng nay), quyén
truy cap Internet va may tinh la tai séan cda Céng ty. Nhan vién dugc Gy quyén kiém tra dinh ky cédc
hé théng nay dé sua chiia cdac van dé mang Iudi va dam bdo cédc tai san nay duoc su dung hop ly va
an toan. Nhan vién khéng thé ky vong viéc dam bao tinh tuyét mat ca nhan khi s dung céc céng cu
nay dé gui, nhan hodc luu trir théng tin.

5. Ethics and the law
Dao duc va Phap luat

VinaCapital is committed to operating within the laws and regulations of every jurisdiction in which it
operates.

VinaCapital cam két hoat déng theo quy dinh cta phap luathién hanh déi véi bat ci noi ma Cong ty
dang t6 chic hoat dong kinh doanh.

5.1. Keeping Abreast of the Law
Tuén thu Phap luat

You should obtain an understanding of the laws that affect your work. Make sure your business
conduct complies with those laws. Report violations quickly and manage them properly if they occur
in an area you manage.

Nhéan vién phai nam bét cac quy dinh phap luat anh hudng dén céng viéc cia minh. Bam bao céng
viéc tuén thu dung cac quy dinh nay. Cac trudng hgp coé vi pham phai duge bao cdo nhanh chdng va
XU ly dung dan néu trudng hop vi pham dé ndm trong pham vi céng viéc cia nhan vién.

If you belong to a professional association, you are also expected to abide by that association’s
governing rules of professional responsibility and conduct.

Né&u nhan vién thuéc mot té chic nghé nghiép chuyén nghiép, nhén vién phai tuan tha cdc quy dinh
tai t6 chuc do.

5.2. Managing Assets Properly

Quan ly tai sén dung din
Customers expect that the money they entrust to the Company will be handled responsibly. If you
have access to customer funds, you must make sure customer funds are handled in a trustworthy

manner. Every division has procedures and standards to help protect and account for all funds under
management and to prevent carelessness, fraud, or dishonesty.
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Khédch hang mong mudn sé tién ho Gy thdc cho Céng ty phai dugc quan ly mét cdch cé tréach nhiém.
Né&u nhén vién dugc giao quyén tiép quan tién cda khdach hang, nhan vién phai dam bao cac quy nay
dugc quan ly mét cach dang tin cdy. Mbi phong ban déu phai cé quy trinh va chuén muc dé gitp bao
vé va theo sat tat ca cdc quy thudc su quan ly cta phong ban dé dé trénh cac su gian lan, thiéu trung
thuc va bét can.

5.3. Dealing with Fraud and Theft
Giai quyét cac vadn dé gian Ian va trém cép

As a provider of financial services, VinaCapital is vulnerable to loss from dishonesty and fraud. Fraud
can take many forms, such as mishandling of money, theft of cash or property, money laundering,
terrorist financing, misrepresentation and falsification or forgery of documents.

La mét nha cung cép dich vu tai chinh, VinaCapital r&t dé bi tén hai do cdc hanh vi thiéu trung thuc
va gian lan. Gian lan cé thé dugc thé hién dudi nhiéu hinh thic, nhu quan ly kém tién bac, trém cap
tién hodc tai san, rda tién, khing bé tai chinh, trinh bay sai va lam sai hodc gia mao cdc chung tur.

Dishonesty, combining personal and business funds, and fraud are all illegal. It is management’s
responsibility to ensure there are proper internal controls to deter and detect fraud and other
dishonest activities, but everyone in the Company must help. If you are aware of any suspicious
activity, you have a duty to report it immediately to your immediate supervisor.

Viéc thiéu trung thuc va gian lan, gém tién dau tu cla khach hang cd nhan va doanh nghiép, déu
pham phap. Trach nhiém cla ban diéu hanh la dam bao viéc kiém soét ndi bd phi hop dé trénh céc
hanh vi thiéu trung thuc va gian lan, nhung moi nhan vién trong Céng ty phai hgp téac. N6u nhan vién
phét hién truong hop ddang ngd, nhan vién cé nghia vu bdo céo ngay lap tic cho cép trén.

5.4. Dealing with lllegal or Unethical Behavior
Giai quyét cdc hanh vi trai dao dic va pham phap

You are encouraged to talk to appropriate personnel about suspected or potential illegal or unethical
behavior or when you are in doubt about the best course of action in a particular situation. It is the
policy of the Company to not allow retaliation for reports of misconduct by others made in good faith.
Directors, officers, employees, representatives, and other associates are expected to cooperate in
internal investigations of misconduct.

Nhéan vién dugc khuyén khich thao luén vdi nhéan su chuyén tréach vé cdc hanh vi tiém tang dugc cho
la trai dao dic hodc pham phép. Chinh séch ctia Cong ty khéng cho phép su tra daa déi véi ngudi
béo cdo vé hanh vi tréi dao duc. Giam déc, ngudi diéu hanh, nhan vién, dai dién va céac bén lién quan
khac ducc yéu cau phdi hop trong viée diéu tra ndi bé cho cac hanh vi vi pham nay.
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6. HUMAN CAPITAL AND INCLUSIVE WORKPLACE
Cac chinh sach lién quan dén nguén nhan luc va binh
dang

6.1. Equal Employment policy:
Chinh séch viéc lam binh dang:

The Company provides equal employment opportunities for all qualified employees and applicants.
The Company is committed to equal employment opportunities to all individuals regardless of race,
religion, sex, national origin, age, disability, handicaps, or veteran status.

Céng ty cung cép co hdi viéc lam binh ddng cho tat ca nhan vién va ung vién di diéu kién. Céng ty
cam két tao co hoi viéc lam binh ddng cho tat ca céc cé nhan khéng phan biét ching téc, tén gido,
gidi tinh, nguén géc qudc gia, tudi téc, khuyét tat, tan phé hodc cuu quan nhan.

Employment opportunities include personnel practices such as hiring, promotion, transfer, training,
compensation, and termination. Job-related factors include job performance, skills and experience,
management and leadership ability, training, and other factors which may be required to perform the
job properly. The Company recognizes the importance of establishing and maintaining the core
competency for each job, conducting performance appraisals annually, providing training and
development opportunities for employees, equal pay for equal job requirements and responsibilities,
etc.

Co hoi viéc lam bao gém céc hoat déng nhan su nhu tuyén dung, thang chuc, thuyén chuyén, dao
tao, ché doé luong thudng va chdm dut hgp doéng. Cac yéu té cd lién quan gém hiéu sudt céng viéc,
ky ndng va kinh nghiém lam viéc, kha nang quan ly va lanh dao, dao tao va cdc yéu té khac can thiét
gilp nhéan vién thuc hién tét cong viéc duge giao. Céng ty nhan thdy tdm quan trong cua viéc thiét
lap va duy tri nang luc cét I6i cho tung vi tri, thuc hién danh gia hiéu suét lam viéc hang ndm cta nhan
vién, tao co hoi dao tao va phat trién cho nhan vién, tré luong cdng bdng cho céc céng viéc yéu céu
va trach nhiém nhu nhau, v.v.

The Company encourages all employees to take advantage of opportunities for internal growth,
selection, training, rewards, and promotions as they occur.

Céng ty khuyén khich tat ca nhan vién tan dung céc co héi phét trién trong ndi b Céng ty bao gém
viéctuyén chon, dao tao, khen thudng va thdang chidc mbi khi nhan vién dugc tao diéu kién.

6.2. Inclusiveness and Anti-harassment:
Chinh sach hoa nhap va chéng qudy roi:

VinaCapital is committed to a work environment in which all individuals are treated with respect and
dignity. Each individual has the right to work in a professional environment that promotes equal
employment opportunities and prohibits discriminatory practices, including harassment. The
Company expects that all relationships among people in the workplace will be business-like and free
of bias, prejudice and harassment. Harassment is defined as a course of conduct which annoys,
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threatens, intimidates, alarms, or puts a person in fear of their safety. Harassment is unwanted,
unacceptable, inappropriate, unwelcomed or offensive behaviour that demeans, threatens or offends
an individual and results in a hostile or abusive work environment for an individual.

VinaCapital cam két tao ra mét méi trudng lam viéc trong dé moi cé nhan déu duge déi xu tén trong
va c6 dao duc. Mbi nhan vién déu cdé quyén lam viéc trong mot méi trudng chuyén nghiép nham thic
déy cédc ca hdi viéc lam binh dang va nghiém cadm céc hanh vi phéan biét déi xu, ké ca qudy réi. Céng
ty ky vong réng tat ca céc mdi quan hé gilta moi ngudi tai noi lam viéc la thé hién tinh chuyén nghiép
va khéng thién vi, khéng dinh kién va khéng qudy réi. Qudy réi duge dinh nghia la mét hanh vi géy
kho chiju, de doa, hdm doa, bdo déng hodc khién mdt ngudi lo sg vé su an toan cua ho. Quay réi la
hanh vi khéng mong muén, khdng thé chdp nhan, khéng pht hop, khéng dugc hoan nghénh hodc la
hanh vi xtc pham nhdm ha thép, de doa mét ca nhan va dan dén moi trudng lam viéc thu dich hodc
lam dung déi véi mét ca nhén.

VinaCapital prohibits harassment, discrimination and retaliation whether engaged in by employees,
by a supervisor or manager, or by someone doing business with VinaCapital. All acts constitute
harassment/discrimination  in  physical or in verbal or non-verbal relating to
race/religion/sex/age/disability are unacceptable in the workplace and in any work-related setting
outside the workplace, such as during business trips, business meetings, and business-related social
events.

VinaCapital nghiém cdm hanh vi quédy réi, phan biét déi x( va tra thi cho du la do nhan vién, ngudi
giam sat hodc ngudi quéan ly thuc hién hay bét ctr ai dang hop téac kinh doanh vdi VinaCapital. Tat cé
cédc hanh vi cdu thanh quéy réi/phéan biét déi x(r bang hanh déng hodc bang I8i néi hodc hanh vi phi
ngén ng( lién quan dén ching tdc/tdén gido/gidi tinh/tudi tac/ngudi khuyét tat... déu khéng dugc
chédp nhan tai noi lam viéc ciing nhu ngoai pham vi Céng ty lién quan dén céng viéc, chang han nhu
trong cac chuyén céng téc, cac cudc hop va cdc su kién xa hoi lién quan dén hoat déng kinh doanh,
dau tu clng nhu cdc hoat déng khédc cua Céng ty.

VinaCapital strongly urges the reporting of all incidents of discrimination, harassment, or retaliation,
regardless of the offender's identity or position. Depending on incidents which are criminal reports
or non-criminal reports, they will be investigated promptly, thoroughly and impartially by the police or
The Investigation Committee. Confidentiality will be maintained at all times to the extent consistent
with adequate investigation and appropriate corrective action.

VinaCapital dac biét khuyén khich viéc tudng trinh tat ca céac vu viéc phan biét déi xd, quéy réi hodc
tré thu, bat k€ danh tinh hodc vi tri cta ngudi vi pham. Cho du céc vu viée la hanh vi toi ac hay vi
pham théng thudng, tat ca sé dugc diéu tra kip thdi, ky ludng va céng bang do Céng an hodc Uy ban
Piéu tra trong Céng ty thuc hién. Moi théng tin diéu tra va hanh déng khdc phuc thich hop sé luén
dugc gitr bi mét trong sudt qua trinh diéu tra.

6.3. Training and Development Policy:
Chinh sach Pao tao va Phat trién:

Training and development are part of the performance management process, and must be planned
and evaluated in conjunction with the Company’s annual business planning process and staff
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performance review periods, and in line with the Company and/or divisional objectives taking into
consideration the employee’s personal development needs.

Chinh sach Bao tao va Phat trién la mot phan cua quy trinh quan ly hiéu quéa céng viée, dugc hoach
dinh va danh gia cung thoi diém vdi viéc 1ap k€ hoach kinh doanh hang nam cua Céng ty va quy trinh
ddnh gia hiéu qua lam viéc cta nhan vién, k& hoach nay dam bao phi hgp vdi cac muc tiéu cua Céng
ty va/hodc muc tiéu cla boé phan nham mang lai gid tri cho nhu cdu phat trién nghé nghiép cta nhan
vién.

VinaCapital is committed to the continuous training and development of employees both for the
fundamental strength and vitality of the Company and for the personal growth of employees as
individuals. Employees are the Company’s greatest assets, thus helping them develop is crucial to the
achievement of the organization’s goals.

VinaCapital cam két khéng ngiing dao tao va phét trién nhan vién vi nang luc stic manh va phat trién
bén viing cua Cong ty cling nhu vi su phét trién ca nhan cta nhan vién. Nhan vién la tai san Ién nhéat
clia Cong ty, do dé gitp nhan vién phét trién la diéu cét yéu dé dat dugc cdc muc tiéu va tadm nhin
cua Céng ty.

The Company encourages all employees to enhance their knowledge and skills at all times by
designing and organizing periodically training and development activities / programs both in-house
training and external training. “Training” refers to activities or programs designed to enhance specific
aspects of performance and to deal with particular performance deficits in the current position.
“Development” is activities or programs that prepare employees to take on other, usually more senior,
roles with greater responsibility in the organization and provide broader experience and exposure to
new challenges, which may lead to career opportunities in a new field, and to improved performance
in their current job and promotional opportunities.

Céng ty luén khuyén khich toan thé nhan vién nang cao kién thiic va ky ndng cda minh bang cach
lap k&€ hoach va té chuc dinh ky céc hoat déng/chuong trinh dao tao va phét trién ca trong ndi bo
Céng ty va cdc khda dao tao bén ngoai. “Dao tao” dé cap dén céac hoat déng hodc chuong trinh dugc
thiét k& dé nang cao tinh hiéu qua lam viéc cu thé va giai quyét su thiéu hut nhan luc & vi tri hién tai.
“Phét trién” la céc hoat dong hodc chuong trinh nham chuén bi cho nhén vién dam nhan céc vai trd
khéc, thudng la cép cao hon, ¢d tréch nhiém cao hon trong té chic va gitp cho nhan vién cé nhing
tréi nghiém réng hon ciing nhu tiép xtc véi nhiing thach thidc mdi, diéu nay cé thé dan dén co hoi
nghé nghiép trong mét linh vuc mdi va cai thién hiéu suét trong céng viéc hién tai cta ho ciing nhu
dem dén cac co hdi thang tién khéc.

In-house training activities take place at the company’s premises. The needs for these events are
based on feedback from employees, results from the annual performance appraisal, and the
Company’s business priorities at the beginning of each financial year.

Hoat déng dao tao néi bd dién ra tai vdn phong lam viéc cua Céng ty. Viéc té chiic cac hoat dong
nay dua trén nhu cdu cta da s6 nhan vién, ciing nhu két qua danh gia hiéu qua céng viéc hang ndm
va cac muc tiéu kinh doanh uu tién cda Céng ty vao chu ky ddu méi nam tai chinh.

External training courses are conducted outside, employees attend seminars or workshops that have
a direct relationship to the job they perform or join professional associations that will enable
employees to remain connected or stay abreast of the best practices in their respective field.
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Céc khda dao tao dugc té chiic bén ngoai Céng ty bao gém nhu viéc nhan vién tham du cac su kién,
hdi théo cd lién quan truc tiép vdi cdng viéc cla ho dam nhdn hodc tham gia céc hiép hoi chuyén
nghiép gitp cho nhan vién duy tri cadc méi quan hé va bét kijp xu thé thj trudng trong linh vuc chuyén
mén cua ho.

7. Administration
Tha Tuc Hanh Chinh

The Risk & Compliance Officer is responsible for the preparation, updating and amendment of the
Policy. The Policy should be reviewed at least annually in order to determine whether it remains useful,
relevant and effective.

B Phan Quan Tri Rui ro & Tudn thu chiu trdch nhiém chuén bi, cdp nhat va sida déi Chinh sach nay.
Chinh séch nay can dugc xem xét it nhat hang ndm dé xac dinh su day du, phi hop va hiéu qué cla
chinh sach nay.

8. Supplemental policies
Cac chinh sach lién quan

This Policy should be read in conjunction with, but is not limited:
Chinh séch nay can dugc doc cung nhiing chinh sdch dudi day, nhung khéng gidi han:

e Anti-Fraud, anti-Bribery and Corruption policy
Chinh sédch phong chéng héi 16 va tham nhiing

e AML/KYC policy
Chinh sach vé nhan dién khach hang va phong chéng rda tién

e Compliance policy
Chinh séch vé tuan tha

e Conflicts of Interest policy
Chinh séch vé mau thuén loi ich

e Inside Information policy
Chinh sach bao vé théng tin ndi bo

e Disclosure policy
Chinh séach c6ng bd théng tin

e Disciplinary policy
Chinh séach vé xu phat

e Information Security policy
Chinh sach bao mat théng tin
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e Customer Data Protection Policy
Chinh Sach Bao Vé DU Liéu Ca Nhan Cua Khach Hang

9. Version

Kiém soat van ban

M4 VinaCapital

Version Effective Date  Prepared by Approved by Updates
Phién ban  Ngay hiéu luc ~ Soan bdi Duyét bdi Céc thay ddi
3.0 July 2016 Risk & Compliance Board of Directors/ Many updates
Thang 7, 2016 B phan tuan tht  HOi déng Quan tri Nhiéu thay doi
4.0 March 2017 Risk & Compliance Board of Directors/ Many updates
Théng 3, 2017  Bo phan tuan tha  Ho6i déng Quan tri Nhiéu thay doi
5.0 July 2020 Risk & Compliance Board of Directors/ Many updates
Thang 7, 2020 B phan tuan tha  HOi déng Quan tri Nhiéu thay doi
6.0 Jan, 2021 Risk & Compliance Board of Directors/ Revision
Thang 1, 2021 B phan tuan tha  HOi déng Quan tri Banh gig dinh ky
7.0 Aug, 2023 Risk & Compliance Board of Directors/ Added session 6 and
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Thang 8, 2023

B& phan tuan thu

Ho6i déng Quan tri

other updates
Thém ndi dung 6 va
cac cép nhat khac
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