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CHINH SACH BAO VE DU LIEU CA NHAN CUA
KHACH HANG

CUSTOMER PERSONAL DATA PROTECTION
PoLICY

NGi dung chinh cua chinh sach:

Tap doan VinaCapital (sau day goi tat 1a “VinaCapital” hodc “Céng ty”) luén toén trong quyén riéng tu
va luén bao vé di liéu ca nhan ciia Quy Khach va nguai cé lién quan theo quy dinh ctia phap luat Viét
Nam cting nhu cac yéu cau nghiém ngat ctia Tap doan VinaCapital.

Policy Statement:

VinaCapital Group Ltd (hereinafter referred to as (“VinaCapital” or the “Company”) respects the
privacy and protects the personal data of customers and related parties in accordance with
Vietnamese law as well as the strict requirements the Company has implemented.

Chinh Sach “Bao Vé DU Liéu Ca Nhan Cua Khach Hang” (“Chinh Sach”) do VinaCapital ban hanh va
4p dung cho cac ca nhan va té chiic ma VinaCapital cé tuong tac, bao gébm, nha déau tu, khach hang
tiém nang, khach hang hién hiiu, nhan su ctia khach hang hoac nha dau tu 1a té chiic, nhan sy, nhan
vién cua VinaCapital, nha cung cép, khach hang truy cap vao trang théng tin dién ti ctia VinaCapital
cling nhu khach hang d& va dang st dung san pham, dich vu ctia VinaCapital (sau day goi chung la
“Quy khach”).

VinaCapital’s Customer Personal Data Protection Policy (the “Policy”) applies to individuals and
entities that VinaCapital interacts with, including external investors; potential customers; existing
customers; investors who are organizations and their personnel, as well as employees of VinaCapital;
suppliers, customers accessing VinaCapital's website, as well as customers who have been using
the products and services of VinaCapital (hereinafter referred to as the “Customer?”).

Chinh Sach nay co hiéu luc ké ti ngay 01 thang 7 nam 2023 cho dén khi cé théng bao mdéi.
This Policy is effective from 01 July 2023 until further notice.

17" Floor, Sun Wah Tower, 115 Nguyen Hue, District 1, Ho Chi Minh City, Vietnam
t: +84 28 3821 9930 w: www.vinacapital.com
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1. Pinh Nghia va Viét Tat
Definitions and Abbreviations
Céc thuat nglr ducc dinh nghia dudc viét hoa va dinh nghia cla thuat ngtr dugc dién giai trong bang

dudi day:
The defined terms are capitalized and the definition of the term is shown in the table below:

Thuéat ngl / Terms Mo ta / Description

“Bao vé diI liéu ca nhan” Bao vé di liéu ca nhan la hoat dong phong ngua, phat hién, ngan chan,

“Personal data protection” | x ly hanh vi vi pham lién quan dén di liéu ca nhan theo quy dinh cla
phap luat.

Personal data protection is the act of preventing, detecting, and
handling violations related to Personal Data in accordance with the law.

“D liéu ca nhan” “DU liéu ca nhan” 1a théng tin dudi dang ky hiéu, chir viét, chir s6, hinh
“Personal Data” anh, am thanh ho&c dang tuong tu trén méi trudng dién t gan lién vai
mot con ngudi cu thé hoac giup xac dinh mét con ngusi cu thé. D liéu
ca nhan bao gém DU liéu ca nhan co ban va DU liéu ca nhan nhay cam
(nhu dudgc dinh nghia bén dudi).

"Personal Data” means information in the form of symbols, letters,
numbers, images, sounds or others on an electronic database that are
associated with or help to identify a particular person. Personal data
includes Basic Personal Data and Sensitive Personal Data (as defined

below).
“DU liéu ca nhan co ban” Xem dinh nghia tai muc 4.1 & dudi.
“Basic Personal Data” See definition in section 4.1 below.

“D{ liéu ca nhan nhay cdm” | Xem dinh nghia tai muc 4.2 & dudi.
“Sensitive Personal Data” | See definition in section 4.2 below.

“Quy” “QuYy” bao gbm cac quy dau tu do VinaCapital quan ly dugc cép phép.

“Funds” “Funds” include licensed Iinvestment products managed by
VinaCapital.

“VinaCapital” Nhu ducc si dung trong Chinh Sach nay, “VinaCapital” s& bao gém ca

VinaCapital Group Ltd va céc cong ty con, cong ty lién két va cac Quy
do VinaCapital quan ly va cac san pham, dich vu do VinaCapital cung
cép.

As used in this Policy, VinaCapital means both VinaCapital Group Ltd
and its subsidiaries, affiliates and the Funds it manages, and the
products and services it provides.
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Thuat ngtr / Terms Mo ta / Description

“XU ly dif liéu ca nhan” XU ly dif liéu céa nhan 1a moét hodc nhiéu hoat déng tac déng téi di liéu
“Personal Data canhan, nhu: thu thap, ghi, phan tich, xac nhéan, luu trf, chinh siia, céng
Processing” khai, k&t hop, truy céap, truy xuét, thu héi, ma hda, giai ma, sao chép,

chia sé, truyén dua, cung cép, chuyén giao, x6a, hiy dir liéu ca nhan
hoac cac hanh déng khac c¢ lién quan.

Personal data processing refers to one or multiple activities that affect
personal Data, including collection, recording, analysis, confirmation,
storage, rectification, disclosure, combination, access, traceability,
retrieval, encryption, decryption, copying, sharing, transmission,
provision, transfer, deletion, destruction or other relevant activities.

2. Gidi Thiéu
Introduction

Tap Poan VinaCapital (sau day goi tat la “VinaCapital’) luén tén trong quyén riéng tu va luén bao vé
DU liéu ca nhan cdia Quy Khach va nguai co lién quan theo quy dinh cua phap luat Viét Nam cling nhu
cac yéu cau nghiém ngat ctia Tap doan VinaCapital.

VinaCapital respects the privacy and protects the Personal Data of the Customer and related people
in accordance with Vietnamese law as well as the strict requirements it has implemented.

VinaCapital sé chi thu thap, st dung, luu trl, xtr ly DU liéu cd nhan cla Quy Khach phu hop véi quy
dinh cuia phap luat (bao gébm ca Nghi dinh s6 13/2023/ND-CP ngay 17 thang 4 nam 2023 vé bao vé
dir lieu ca nhan va céac van ban stia déi, bé sung, thay thé Nghi dinh nay tai ting thai diém), Chinh
Séach nay, hop déng, thoa thuan/cam két khac (n€u co) gitta Quy Khach va VinaCapital.

VinaCapital will only collect, use, store, and process the Customer’s Personal Data in accordance
with the law (including Decree No. 13/2023/ND-CP dated 17 April 2023 on Personal Data protection
and documents amending, supplementing and replacing this Decree from time to time), this Policy,
contracts, and other agreements/commitments (if any) between the Customer and VinaCapital.

3. Dai Tudgng Ap Dung
Subject of Application

Chinh Sach “Bao Vé DU Liéu Ca Nhan Cua Khach Hang” bao gébm céac néi dung vé nhiing D liéu ca
nhan cla Quy Khach dugc VinaCapital xU ly, muc dich xt ly DU liéu ca nhéan, cach thuc xd ly DU liéu
cé nhan, déi tugng ducc chia sé D liéu ca nhan, chinh sach luu trir DU liéu ca nhan, quyén va nghia
vu clia Quy Khach déi véi DU liéu ca nhan va mot sé ndi dung lién quan khac.

The Policy includes the content of the Customer Personal Data processed by VinaCapital, the
purpose of processing Personal Data, how Personal Data is processed, who Personal Data is shared
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with, Personal Data storage policy, the Customer’s rights and obligations with respect to Personal
Data and other related content.

Bang viéc tham gia dang ky s dung hodc s dung céc san pham, dich vu cla VinaCapital va/hodc
bang viéc cho phép VinaCapital xu ly DU liéu ca nhan clia Quy Khach, Quy Khach tu nguyén chép
nhan toan b6 cac ndi dung dugc néu trong Chinh Sach nay.

By accepting during the registration process or using VinaCapital’s products and services, and/or
allowing VinaCapital to process the Customer’s Personal Data, the Customer voluntarily agrees to
all of the content mentioned in this Policy.

Trong trudng hop Quy Khach cung cdp DU liéu ca nhan clia mot bén thi ba (nhu thong tin clia ngudi
phu thudc, va/chéng, con cdi, cha me, anh, chi, em, ngudi thu hudng, ngudsi ducc Gy quyén, ngusi
ducc giam ho, déi tac, ngusi lien hé trong cac trudng hop khén cdp hoac ca nhan khac cla Quy
Khéch) cho VinaCapital, Quy Khach cam doan va bao dam réang Quy Khach da coé duge su déng v va
Qy quyén clia bén thi ba dé theo yéu cau cua phap luat ap dung cho viéc xur ly DU liéu ca nhan (bao
gébm nhung khéng gidi han viéc thu thap, st dung va tiét 16) cta VinaCapital va phai thong tin vé viéc
VinaCapital 1a ch( thé xUr ly DU liéu ca nhan cho cac Muc Pich ducc néu tai van ban nay.

In case a Customer provides Personal Data of a third party (such as information of dependents,
spouses, children, parents, siblings, beneficiaries, authorized persons, custodian, partner,
emergency contact or other related person) to VinaCapital, the Customer guarantees and ensures
that the Customer has obtained the consent and authorization of such third party as required by law
applicable to the processing of Personal Data (including but not limited to collection, use and
disclosure) and must inform VinaCapital as the subject of such processing Personal Data for the
purposes set forth herein.

4. Cac Loai D Liéu Ca Nhan Xu Ly
Types of processed Personal Data

Pé phuc vu cho viéc giao két, hoat ddng kinh doanh, dau tu, bao cdo, thuc hién hop déng giai quyét
quyén Igi ctia Quy Khach, nha dau tu ca nhan, nhan vién, va thuc hién cac nghta vu cta VinaCapital
VGi cac co quan nha nudce co tham quyén,..., VinaCapital (bao gém ca bén xur ly di liéu ctia VinaCapital,
hodc bén thd ba, tuy theo ting muc dich) sé can phai xtr ly D liéu ca nhan ctia Quy Khach (thu thap,
ghi, phan tich, xac nhan, luu trl, chinh stra, st dung, cong khai, két hop, truy céap, truy xuét, thu hoi,
mé hoa, gidi ma, sao chép, chia sé, truyén dua, cung cép, chuyén giao, xda, htly di liéu ca nhan hoac
cac hanh dong khac ¢ lién quan). DU liéu ca nhan dugc xu ly co thé bao gbm, tuy trusng hop, DU
liéu ca nhan co ban va/hoac DU liéu ca nhan nhay cam.

To serve for the signing, business activities, investment, reporting, contract to settle the interests of
the Customer, individual investors, employees, and perform the obligations of VinaCapital to the
Customer, competent State Authorities, etc., VinaCapital (including VinaCapital’s related party
processing data, or third parties, depending on the purpose) will need to process the Customer’s
Personal Data (collect, record, analyze, confirm, store, modify, use, make public, combine, access,
retrieve, withdraw, encrypt, decrypt, copy, share, transmit, provide, transfer, deletion, destruction of
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personal data or other related actions). Processed Personal Data may include Basic Personal Data
and/or Sensitive Personal Data.

4.1. DU LIEU CA NHAN CO BAN:
BASIC PERSONAL DATA

a) Ho, chlr dém va tén khai sinh, tén goi khac (néu co);
Full name, middle name and given name, other name (if any);

b) Ngay, thang, nam sinh; ngay, thang, nam chét ho&c mét tich;
Date of birth; day, month, year of death or declared missing;

c) Gidi tinh;
Gender;

d) Noi sinh, noi dang ky khai sinh, noi thudng tru, nci tam trd, nci & hién tai, qué quan, dia chi lién hé;
Place of birth, place of birth registration, permanent residence, temporary residence, current
residence, hometown, contact address;

d) Quéc tich;
Nationality;

e) Hinh anh cua ca nhan;
Image of the individual;

g) S6 dién thoai, s6 chiing minh nhan dan, sé dinh danh ca nhan, sé ho chiéu, s gidy phép lai xe, s6
bién s& xe, s ma s& thué ca nhan, s6 bao hiém x& hoi, s6 thé bao hiém y t&;

Phone number, identity card number, personal identification number, passport number, driver's
license number, license plate number, personal tax identification number, social insurance number,
medical insurance number;

h) Tinh trang hén nhan;
Marital status;

i) Thong tin vé maéi quan hé gia dinh (cha me, con cai);
Information on family relationships (parents, children);

k) Thong tin vé tai khoan s6 cla ca nhan; di liéu ca nhan phan anh hoat dong, lich st hoat dong trén
khéng gian mang;
Information about the individual's digital accounts; Personal Data reflecting online activity , including
historical activity;

) Céc thong tin khac gén lién véi mét con ngudi cu thé hodc giup xac dinh mét con ngudi cu thé
khong thudc quy dinh tai khoan 4.2 bén dudi.

Other information relating to a particular person or helping to identify a particular person that is not
covered by paragraph 4.2 below.
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4.2. DU LIEU CA NHAN NHAY CAM
SENSITIVE PERSONAL DATA

DU liéu ca nhan nhay cam la di liéu ca nhan gén lién véi quyén riéng tu clia ca nhan ma khi bi xam
pham sé& gay anh hudng truc ti€p téi quyén va Igi ich hop phap clia ca nhan gém:

Sensitive Personal Data is Personal Data associated with an individual's privacy that, when violated,
will directly affect an individual's legitimate rights and interests, including:

a) Quan diém chinh tri, quan diém tén gido;
Political and religious opinions;

b) Tinh trang suc khoe va dsi tu dugc ghi trong hd so bénh an, khong bao gém théng tin vé nhém
mau;

Health conditions and personal information stated in health records, excluding information on blood
group;

¢) Thoéng tin lién quan dén ngudn géc ching tdc, ngudn géc dan toc;
Information about racial or ethnic origin;

d) Thong tin vé dac diém di truyén dugc thiia hudng hoac co ducc clia ca nhan;
Information about genetic data related to an individual's inherited or acquired genetic characteristics;

d) Thoéng tin vé thudc tinh vat ly, dac diém sinh hoc riéng clia ca nhan;
Information about an individual’s own biometric or biological characteristics;

e) Thong tin vé dai séng tinh duc, xu hudng tinh duc clia ca nhan;
Information about an individual’s sex life or sexual orientation;

g) D{r liéu vé téi pham, hanh vi pham téi ducc thu thap, luu trif bdi cac co quan thuc thi phap luat;
Data on crimes and criminal activities collected and stored by law enforcement agencies;

h) Thong tin khach hang cda td chic tin dung, chi nhanh ngan hang nudéc ngoai, t8 chiic cung Ung
dich vy trung gian thanh toan, céac té chic dugc phép khac, gém: théng tin dinh danh khach hang
theo quy dinh cla phap luat, théng tin vé tai khoan, thong tin vé tién gui, thong tin vé tai san gui,
théng tin vé giao dich, thong tin vé té chiic, ca nhan 1a bén bao dam tai t6 chic tin dung, chi nhanh
ngan hang, t6 chuc cung Ung dich vu trung gian thanh toan;

Customer information from credit institutions, foreign bank branches, payment service providers and
other licensed institutions, including the Customer’s identification as prescribed by law, accounts,
deposits, deposited assets, transactions, organizations and individuals that are guarantors at credit
institutions, bank branches, and payment service providers;

i) DU liéu vé vi tri ctia ca nhan dugc xac dinh qua dich vu dinh vi;
Personal location identified via location services;

k) DU liéu ca nhan khac dugc phap luat quy dinh 1a dac thu va can co bién phap bao mat can thiét.
Other specific Personal Data as prescribed by law that requires special protection;
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Tuy thudc vao vai tro clia VinaCapital trong tung tinh hudng cu thé, la:
Depending on the role of VinaCapital in each specific situation:

(i) Bén Kiém soat di liéu ca nhan; hoac/va
The controller of Personal Data; or/and

(il) Bén XU ly df liéu cé nhéan; hodc /va
The party processes Personal Data; or /and

(iii) Bén Kiém soat va xur ly dir liéu ca nhan.
The Controller and party processing of Personal Data.

VinaCapital sé& thuc hién cac quyén han va trach nhiém tuong Ung theo quy dinh ctia phap luat hién
hanh.
VinaCapital will exercise its respective powers and responsibilities in accordance with applicable laws.

5. Muc Dich Xu Ly Dir Liéu Ca Nhan
Purpose of Processing Personal Data

VinaCapital co thé x( ly D liéu ca nhan ctia Quy Khach cho cac muc dich dugc liét ké sau day (“Muc
Dich”), ty trusng hop, bao gébm nhung khéng gisi han:
VinaCapital may process the Customer’s Personal Data for the following listed purposes
(“Purposes’), case by case, including but not limited to:

e Tuan thd cac nghia vu theo quy dinh clia phap luat truéc khi maé tai khoan/thiét 1ap quan hé véi
khach hang, bao gébm thuc hién viéc “Nhan biét Khach hang”, thuc hién cac quy trinh vé Phong
Chéng Rua tién va cac quy trinh bat budc khac theo quy dinh phéap luat ciing nhu céac chinh sach
va thu tuc ndi b6 clia VinaCapital;

Comply with legal obligations before opening an account/establishing a relationship with a client,

including performing “ Customer Recognition”, implementing Anti-Money Laundering procedures

and other required processes as required by law and our internal policies and procedures;

s Cung cép cac dich vu tai chinh cho Quy Khach, bao gém dich vu quan ly quy, dich vu tu van dau
tu va dich vu quan ly danh muc dau tu; dich vu Uy thac dau tu;

Provide financial services to the Customer, including services of fund management, investment

advisory and portfolio management; investment trust;

e Thuc hién I&nh giao dich va chi thi dau tu cling nhu cac céng viéc can thiét dé VinaCapital
VinaCapital c6 thé cung cép dich vu cho Quy Khach;

Execution of trading orders and investment instructions as well as necessary work to provide

services to the Customer;

e Cung cép dich vu cham séc khach hang;
Provide Customer care services;
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s Cung cép thoéng tin, bao cdo vé cac quy/dich vu do VinaCapital quan ly/cung cép;
Provide information and reports on funds/services managed/provided by VinaCapital;

s Lién lac véi Quy Khach (vi du, qua email, dién thoai, tin nhan, mang x& hoi, gui thu hodc gap truc
ti€p) va dam bao céac hinh thuc lién lac nay tuan thd phap luat hién hanh;

Communicate with the Customer (for example, by email, phone, text, social media, mail or face-to-

face contact) and ensuring that these forms of communication comply with applicable laws;

e Duy tri va cap nhat thong tin lién lac ctia Quy Khach;
Maintain and update the Customer’s contact information;

s Gidi thiéu cac san pham va dich vu do VinaCapital cung cép;
Introduce products and services provided by VinaCapital;

s Thuc hién quyén va nghia vu theo hop déng dudc ky két gitra VinaCapital va Quy khach;
Perform rights and obligations under the contract signed between VinaCapital and the Customer;

+ Diéu hanh hoat dong kinh doanh cua VinaCapital;
Business activities within VinaCapital;

e Van hanh va quan ly Trang Thong tin Dién tir clia VinaCapital; cung cdp théng tin cho Quy Khach;
hién thi quang cdo va céac thong tin khac cho Quy Khach; lién lac va tuong tac véi Quy Khach
théng qua cac Trang Thong tin Bién ti cda VinaCapital;

Operate and manage the Company’s website; provide information to the Customer; display

advertisements and other information to the Customer; communicate and interact with the Customer

through the Company’s websites;

e Quan ly hé thdng théng tin lién lac cla VinaCapital; van hanh hé théng an ninh va kiém tra an
toan may tinh;

Manage the Company’s communication system; operate the security system and check computer

safety;

s Dam bao an ninh tai tru sé cta VinaCapital (bao gébm hé so vé viéc Quy Khach dén tru sé
VinaCapital va bang ghi hinh CCTV) va an ninh dién t (bao gém ho so vé lugt dang nhép va chi
ti€t truy cap khi ban truy cap vao hé thdng dién tlr clia VinaCapital);

Ensure security at the Company’s premises (including records of the Customer’s arrival at the

Company’s premises and CCTV recordings) and electronic security (including log-in records and

access details when the Customer accesses the Company’s electronic systems);

e Phat hién, diéu tra va ngan chan cac hanh vi vi pham chinh sach va toi pham hinh su theo quy
dinh phap luat hién hanh;

Detect, investigate and prevent violations of the Policy and criminal offenses in accordance with

current laws;

s Thiét lap, thuc hién va bao vé cac quyén hop phap cua VinaCapital va tién hanh cac thu tuc to
tung phap ly;
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Establish, exercise and defend the Company’s legal rights and conduct legal proceedings;

e Tuan thu cac luat, quy dinh hién hanh va cac yéu cau khac; va
Comply with applicable laws, regulations and other requirements; and

e Cac muc dich hop phap khac theo quy dinh phap luat.
Other purposes as prescribed by the current laws;

6. Thdi Diém X Ly Dir Liéu Ca Nhan
Personal Data processing timeline

6.1. THOI PIEM BAT PAU XU LY DU LIEU CA NHAN
STARING TIME TO PERSONAL DATA PROCESSING

VinaCapital s& bat dau x{ ly DU liéu ca nhan clia Quy Khach ké tu thsi diém nhan ducc DU liéu ca
nhan cho dén khi cé théng bao khac.

VinaCapital will start processing the Customer’s Personal Data from the time of receipt of Personal
Data until further notice.

6.2. THOI PIEM KET THUC XU LY DU LIEU CA NHAN
ENDING TIME OF PERSONAL DATA PROCESSING

VinaCapital s& dung hodc tam dung xU ly DT liéu ca nhan cla Quy Khach trong cac truéng hgp sau
day (tuy theo thai diém nao dén truse):

VinaCapital will stop or suspend the processing of the Customer’s Personal Data in the following
cases (whichever comes first):

- Theo yéu cau cla bang van ban clia Quy Khach phu hop véi Chinh Sach nay va céac quy dinh/thda
thuan/hop déng co lién quan;

At the Company’s written request in accordance with this Policy and relevant regulations/
agreements/ contracts;

- Hop déng dich vu chdm dut hiéu luc va cac bén da hoan tat cac quyén va nghia vu co lién quan;
The service contract is terminated and the parties have fulfilled their relevant rights and obligations;

- K&t thuc tranh chép, khi€u nai bang thda thuan/ban an/quyét dinh cé hiéu luc phap luat;
End of the dispute, complaint by agreement/judgment/decision with legal effect;

- Theo quy dinh clia phép luat hién hanh
Subject to the provisions of current laws;

Tuy nhién, VinaCpital c6 thé van sé ti€p tuc luu trif DU liéu ca nhan dé dap ung cac nghia vu phap ly
clia minh va VinaCapital cé trach nhiém bao mat DU liéu cé nhan theo quy dinh cla phéap luéat.
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However, VinaCapital may continue to store Personal Data to meet its legal obligations and
VinaCapital is responsible for keeping Personal Data confidential in accordance with the law.

7. Viéc Chia Sé, Chuyén Giao Dir Liéu Ca Nhan
Sharing and Transferring of Personal Data

Nham thuc hién cac Muc Bich va hoat dong xi ly D liéu cd nhan theo Chinh Sach nay, VinaCapital
c6 thé chia sé, chuyén giao D liéu ca nhan clia Quy Khach hoac D liéu ca nhan cla cac bén thi ba
c6 lién quan dén Quy Khach cho cac bén dudsi day:

In order to carry out the purposes and the processing of Personal Data in accordance with this Policy,
VinaCapital may share and transfer the Customer’s Personal Data or Personal Data of third parties
related to the Customer to the following parties:

a) Nhan vién, ngudi lao déng cua VinaCapital;
Employees and contractors of VinaCapital;

b) Céc cong ty va/hoadc céc té chic trong Tap doan VinaCapital;
Companies and/or organizations within VinaCapital Group;

c¢) Céac bén cung cdp san pham bao hiém cho VinaCapital bao gébm nhung khéng gidi han cac ca nhan,
t& chuic cung cép dich vu tu v&n bao hiém cho VinaCapital;

Parties providing insurance products for VinaCapital including, but not limited to, individuals and
organizations providing insurance consulting services to VinaCapital;

d) Bén kiém toan, bén tu van, luat su cla VinaCapital;
VinaCapital's auditors, consultants and lawyers;

e) Co sd kham bénh, chira bénh cung cép dich vu cho VinaCapital;
Medical examination and treatment services to VinaCapital;

f) Co quan nha nudéc co tham quyén (bao gébm ca co quan quan ly thué Hoa Ky - FATCA);
Competent state authorities (including the US Internal Revenue Service and FATCA reporting
requirements)

g) Hiép héi Kinh doanh Chung Khoan Viét Nam, Trung Tam Luu Ky Chung Khoan, Ngan Hang Giam
Sat, Ngan Hang Luu Ky;

Vietnam Securities Business Association, Securities Depository Center, Custodian Bank, Depository
Bank;

h) B&t ky ca nhan, co quan cé thd&m quyén hodc co quan quan ly hodc bén thi ba ma VinaCapital
duoc phép hoac bat budc phai tiét 16 theo quy dinh phép luat clia bat ky qudc gia, hoac theo bét ky
hop déng hoac cam két nao khac gitra bén thi ba va VinaCapital;

Any person, authority or regulatory bodies or third parties that VinaCapital is authorized or required
to disclose under the laws of any country, or under any other contract or undertaking between the
third party and VinaCapital;
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i) Bat ky ca nhan co lién quan dén viéc thuc thi hodc duy tri bat ky quyén ho&c nghia vu nao theo
(cac) thoa thuan gitta Quy Khach véi VinaCapital;

Any individual involved in exercising or maintaining any rights or obligations under the Customer’s
agreement(s) with VinaCapital;

k) Céc bén cung cép dich vu cho VinaCapital ma viéc chia sé dif liéu cho ho la cén thiét dé VinaCapital
c6 thé thuc hién cac nghta vu clia minh déi véi Quy Khéach;

Service providers for VinaCapital that data sharing is necessary for VinaCapital to be able to perform
its obligations to the Customer;

) Ca nhan/t6 chic duge VinaCapital Gy quyén;
Individuals/organizations authorized by VinaCapital;

m) Bén cung cép dich vu thué ngoai cho VinaCapital;
Outsourcing service provider(s) for VinaCapital;

n) Cac bén thi ba chiu trach nhiém xu ly dif liéu d&i véi cac DU liéu ca nhan theo hop déng, thda thuan
cula ho véi VinaCapital, bao gdbm ca cac cong ty nghién clu, khao sat va co quan xép hang;

Third parties responsible for data processing for Personal Data under contracts and agreements
with VinaCapital, including research, survey and rating agencies;

0) T6 chuc tin dung, t8 chuc cung cép dich vu trung gian thanh toan;
Credit institutions, payment intermediary service providers;

p) Cac bén dugc Quy Khach dong y hoac VinaCapital co ¢o s6 phap ly dé chia sé D liéu ca nhan cua
Quy khach;

Parties with the Customer’s consent or with whom VinaCapital has a legal basis to share the
Customer’s Personal Data;

Ngoai cac trusng hop trén, VinaCapital sé& khong tiét 16 DU liéu ca nhan ctia Quy Khach cho bat ky
bén nao khac tru khi:

Apart from the above cases, VinaCapital will not disclose the Customer’s Personal Data to any other
party unless:

(i) Co su dbng y ciia Quy Khach; hoac
With the Customer’s consent; or

(i) VinaCapital ducc yéu cau hoac dugc phép tiét 16 theo quy dinh phap luat; hoac
VinaCapital is required or permitted to disclose in accordance with the law; or

(iii) VinaCapital chuyén giao quyén va nghia vy theo (céc) thda thuan gitra Quy Khach va VinaCapital.
VinaCapital transfers rights and obligations under the agreement(s) between the Customer and
VinaCapital.

Trong trudng hop cé viéc chuyén DU liéu ca nhan ra nudc ngoai, VinaCapital s& dung moi nd luc hop
ly d& yéu cau bén ti€p nhan dam bao rang D liéu ca nhan dugc chuyén giao cho ho sé& dugc ép dung
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muc dd bao mat va an toan thich hgp. VinaCapital dam bao tuan thu cac nghia vu phap ly va quy dinh
lién quan dén viéc chuyén DU liéu ca nhan ra nuéc ngoai.

In the event of an overseas transfer of Personal Data, VinaCapital will use all reasonable efforts to
require the receiving party to ensure that the Personal Data transferred to them will be treated with
an appropriate level of security and safety. VinaCapital ensures compliance with legal and regulatory
obligations related to the transfer of Personal Data abroad.

8. Bao Vé DiiLiéu Ca Nhan
Personal Data Protection

VinaCapital thudng xuyén xem xét, danh gia va cap nhat cac bién phap quan ly va ky thuat khi xu ly,
luu trir DU liéu ca nhan cda Quy Khach. Nhan vién cla VinaCapital ducc dao tao dé xi ly D{r liéu ca
nhan mét cach an toan va véi sy can trong téi da.

VinaCapital regularly reviews, evaluates and updates the management of and technical measures
when processing and storing the Customer’s Personal Data. VinaCapital’s employees are trained to
handle Personal Data securely and with the utmost care.

Trusng hop phat hién xay ra vi pham quy dinh bao vé D{r liéu ca nhan, VinaCapital s& tién hanh thong
bao hanh vi vi pham dén co quan nha nuéc cé thdm quyén va cac bén lién quan trong thai han quy
dinh clia phap luat va ap dung céac bién phap hop ly dé giai quyét, giam thi€u tac hai clia hanh vi vi
pham trong kha nang cua VinaCapital.

In case of detection of a violation against regulations on protection of Personal Data, VinaCapital will
proceed to notify the competent authorities and related parties of the violation within the time limit
prescribed by law and apply reasonable measures to settle and minimize any damage of such
violation within VinaCapital's ability.

9. Quyén Va Nghia Vu Cua Khach Hang Lién Quan Dén
Dir Liéu Ca Nhan
Customer's Rights and Obligations to Personal Data

9.1. V6i tu cach la chd thé dir liéu, Quy Khach c6 cac quyén sau day:
As a data owner, the Customer’s has the following rights:

(i) Quyén duac biét;
Right to be informed;
(i) Quyén doéng y;
Right to give consent;

(iii) Quyén truy cap;
Right to access;

Page 12 of 17
Classified: Public



CUSTOMER PERSONAL DATA M VinaCapital
PROTECTION POLICY

JULY 2023
VERSION 1.0
POLICY NO.: VCG_RC_ 5280

(iv) Quyén rut lai sy déng v;
Right to withdraw consent;

(v) Quyén xoa dU lieu;
Right to delete Personal Data;

(vi) Quyén han ché xu ly di liéu;
Right to obtain restriction on processing;

(vii) Quyén cung cép dr liéu;
Right to obtain Personal Data;

(viii) Quyén phan dsi xur ly dir liéu;
Right to refuse data processing;

(ix) Quyén khiéu nai, t6 cdo, khdi kién;
Right to file complaints, denunciations and lawsuits;

(x) Quyén yéu cau bdi thusng thiét hai;
Right to claim damage;

(xi) Quyén tu bao vé;
Right to self-protection;

(xii) va cac quyén co lien quan khac theo quy dinh clia phap luét.
and other related rights as prescribed by law.

9.2. Quy Khéch c6 thé thuc hién cac quyén clia minh bang cach lién hé véi VinaCapital theo thong
tin lién hé dugc cung cép chi tiét tai Muc 13 clia Chinh Sach nay.

The Customer may exercise rights by contacting VinaCapital via the contact details provided in
Section 13 of this Policy.

VinaCapital s& thuc hién yéu cau hop phap va hop 1é tir Quy Khach theo dung quy dinh ctia phap luat
hién hanh ké tU khi nhan ducc yéu cau hop 1& tir Quy Khach.

VinaCapital will fulfill a legal and valid request from the Customer in accordance with the provisions
of current law from the date of receipt of a valid request.

9.3. Trong trusng hop Quy Khach rut lai sy déng y ctia minh vé viéc xt ly DU liéu ca nhan, yéu cau
x6a dif lieu va/hoac thuc hién cac quyén co lién quan khac ddi véi bat ky hoac tat ca cac DU liéu ca
nhan clia Quy khach, va tuy thudc vao tinh chét yéu cau clia Quy khach, VinaCapital co thé sé xem
xét va quyét dinh vé viéc khong ti€p tuc cung cép (cac) san pham va/hodc dich vu. Cac hanh vi duge
thuc hién bdi Quy Khach theo quy dinh nay cé thé dugc xem la yéu cau chdm dut hop déng s dung
dich vy, san pham gilta Quy Khach véi VinaCapital. VinaCapital s& khéong chiu trach nhiém déi véi
Quy Khach cho bat ky tén that nao phat sinh.

In the event that the Customer withdraws consent to the processing of Personal Data, request data
deletion and/or exercise other relevant rights with respect to any or all of the Customer’s Personal
Data, and depending on the nature of the Customer’s request, VinaCapital may review and decide
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not to continue providing the product(s) and/or service(s). The acts performed by the Customer in
accordance with this Policy may be considered as a request to terminate the contract of using
services and products between the Customer and VinaCapital. VinaCapital will not be liable to the
Customer for any loss incurred.

9.4. VinaCapital dya vao DU lieu ca nhan clia Quy Khach dé cung cép (cac) san phdm va/hodc dich
vy dé&n Quy Khach, bdi 18 do, Quy Khach can dam bao rdng tai moi thai diém, cac thong tin do Quy
Khach cung cép cho VinaCapital 1a dung, chinh xac va day du. Quy Khach can cap nhat kip thai tat
ca thay déi déi véi cac théng tin da cung cép cho VinaCapital.

VinaCapital relies on the Customer’s Personal Data to provide product(s) and/or service(s), therefore,
the Customer needs to ensure that at all times, the information provided by the Customer to
VinaCapital is true, accurate and complete. The Customer needs to promptly notify VinaCapital of
any changes to the information provided .

9.5. Quy Khach cé céac nghia vu nhu dugc liét ké dudi day trong hoat dong bao vé DU liéu céd nhan
clia chinh Quy Khach va cua cé nhan khac:

The Customer has obligations in the protection of the Customer’s and other individuals' Personal
Data as listed below:

s Tubdo vé DI liéu ca nhan clia minh; yéu cau cac té chuc, ca nhan khac co lién quan bao vé DU
liéu ca nhan cua minh.

Self-protect the Customer’s Personal Data; request other relevant organizations and individuals to

protect their Personal Data.

e TOn trong, bao vé DU liéu ca nhan clia ngudi khac.
Respect and protect the Personal Data of the others.

s Cung cép day du, chinh xac D liéu ca nhan khi déng y cho phép xu ly DU liéu ca nhan.
Provide complete and accurate Personal Data when agreeing to allow the processing of Personal
Data.

e Tham gia tuyén truyén, phd bién k§ nang bao vé D{ liéu ca nhan.
Participate in circulation and dissemination of Personal Data protection workshops and/or
conferences.

e Thuc hién quy dinh cla phap luat vé bao vé D{I liéu ca nhan va tham gia phong, chéng céac hanh
vi vi pham quy dinh vé bao vé DU liéu ca nhan.

Comply with the provisions of the law on the protection of Personal Data and participate in the

prevention and combat of violations of requlations on the protection of Personal Data.

s (Cac nghia vu khac dudgc quy dinh tai cac luat va quy dinh hién hanh.
Other obligations set forth in applicable laws and regulations.
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10. Luu Trir Dir Liéu Ca Nhan
Storage of Personal Data

D( liéu ca nhan cua Quy Khach do VinaCapital luu trir sé dugc bao mat.
The Customer’s Personal data stored by VinaCapital will be kept confidential.

VinaCapital dang ap dung céac tiéu chuén phu hop véi quy dinh phap luat hién hanh.
VinaCapital will take appropriate measures to protect the Customer’s Personal Data.

VinaCapital xU ly va luu trr D{r liéu céd nhan ctia Quy Khéach trong khoang thoi gian cén thiét dé hoan
thanh cac Muc Pich theo Chinh Sach nay, trtr khi thoi gian luu trlr DU liéu ca nhan lau hon dugc yéu
c&u hodc cho phép bdi cac quy dinh phap luat hién hanh.

VinaCapital processes and stores the Customer’s Personal Data for as long as necessary to fulfill
the Purposes under this Policy, unless a longer retention period of Personal Data is required or
permitted by applicable laws.

11. Mot S6 Van Pé Quy Khach Can Luu Y
Other related matters

Viéc Quy Khach khéng cung cép DU liéu ca nhan khi dugc yéu clu hoac khong déng y cho phép
VinaCapital xtr ly D liéu ca nhan ma VinaCapital xem |a can thiét va/hodc phai cé dé dap ung quy
dinh phap luat co thé khién VinaCapital khong thé thuc hién cac Muc Bich déd néu tai Chinh Sach nay
va/hoac tuan thu cac nghia vu phéap Iy cta VinaCapital, do dé, VinaCapital cé thé s& KHONG thé:
The Customer fails to provide Personal Data upon request or not consent to allow VinaCapital to
process Personal Data that it considers necessary and/or required to meet legal requirements may
cause VinaCapital to not be able to fulfill the Purposes set forth in this Policy and/or comply with
VinaCapital’s legal obligations, therefore, VinaCapital may NOT be able to:

e Cung cép dich vu ma Quy khach yéu cau hoac thuc hién chi thi/yéu cau ctia Quy khach;
Provide the service that the Customer requests or carry out the Customer’s instruction/request;

« Duy triviéc cung cép dich vu cla VinaCapital cho Quy khach;
Maintain the provision of VinaCapital’s services to the Customer;

e Thuc hién quyén va nghia vu theo hop déng gilta VinaCapital va Quy khach;
Perform rights and obligations under the contract between VinaCapital and the Customer;

e X&c minh danh tinh ctia Quy khéach (bao gém ca muc dich bdo mat théng tin clia Quy khach);
Verify the Customer’s identity (including for the purpose of keeping Customer’s information secure);

s Cung cép céac thong tin can thiét lién quan dén khoan dau tu clia Quy khach trong qua trinh
VinaCapital cung cép dich vu cho Quy Khach;
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Provide necessary information related to the Customer’s investment in time of VinaCapital provides
services to the Customer;

s Canhan hoa trai nghiém cta Quy Khach déi véi dich vu cuia VinaCapital; hodc
Personalize the Customer’s experience with VinaCapital’s services; or

s Thoéng tin d&n Quy khach vé nhiing san phdm va dich vu c¢é thé phu hop véi su quan tam hodc
nhu cau clia Quy khach.

Inform the Customer about products and services that may be relevant to the Customer’s interests

or needs;

s Vanh(ng san pham mai, tién ich mai trong tuong lai.
And new products, new utilities in the future.

Theo dé, trong trusng hop Quy Khach han ché hoac khdng dong y cho phép VinaCapital xur ly D liéu
ca nhan clia Quy Khach/rut lai su déng y vé viéc xur ly D liéu ca nhan/phan déi viéc xd ly DU liéu céa
nhan va/hodc thuc hién cac quyén khac dan dén VinaCapital khong ducc xU ly D liéu ca nhan cla
Quy Khéach, Quy Khach hiéu va thia nhan réng VinaCapital cé thé khéng cung cdp/khong tiép tuc
cung cép (cac) san pham va/hodc dich vu cla VinaCapital cho Quy Khach, va VinaCapital co quyén
ch&m dut cung cép (cac) san phdm va/hodc dich vu lién quan ma khéng phai béi thusng va Quy
khach cé nghia vu thuc hién t&t ca cac nghia vu cla Quy khach con ng VinaCapital tai thoi diém
VinaCapital chdm dut cung cép (céc) san phadm va/hoéc dich vu do.

In the event that the Customer restricts or does not agree to allow VinaCapital to process Personal
Data / withdraw the Customer’s consent to the processing of Personal Data / object to the
processing of Personal Data and/or exercise other rights that would result in VinaCapital not
processing Personal Data, the Customer understands and acknowledges that VinaCapital may
not/cannot continue to provide the product(s) and/or services to the Customer, and VinaCapital
reserves the right to terminate the provision of the relevant product(s) and/or service(s) without
compensation and the Customer is obliged to perform all obligations and services owed by the
Customer to VinaCapital at the time VinaCapital ceases to provide such product(s) and/or service(s).

Tuy nhién, VinaCapital van cé thé luu gitr va x{ ly DU liéu ca nhan ctia Quy Khach theo cac yéu céu
cua phap luat va quy dinh hién hanh hoac clia co quan cé thdm quyén.

However, VinaCapital may still retain and process the Customer’s Personal Data in accordance with
the requirements of applicable laws and regulations or of any competent authority.

12. Stra Doi, Bé Sung Chinh Sach
Amendments and Supplements

Chinh Séach nay phai dugc xem xét it nhat méi nam mot 1an hoac bat ¢ khi nao cé bat ky thay déi
ho&c su kién trong yéu nao cé thé anh hudng dang ké dén Chinh Sach nay.

This Policy must be reviewed at least once a year or whenever there are any material changes or
events that may materially affect this Policy.
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Théng bao vé viéc slra ddi, bé sung sé dugc dang tai trén trang thong tin dién ti cla VinaCapital
va/hoac phuong thic thic khac ma VinaCapital nhan thay la phu hop.

Notice of amendments and supplements will be posted on VinaCapital's website and/or other
channels that VinaCapital considers appropriate.

13. Théong Tin Lién Hé
Contact Information

Trusng hop Quy Khach cé bét ky cau hoi nao lién quan dén Chinh Sach nay ho&c vé viéc VinaCapital
xUr ly DU liéu ca nhan ciia Quy Khach, Quy Khach cé thé lién hé véi VinaCapital theo théng tin sau:
In case the Customer has any questions regarding this Policy or VinaCapital's processing of Personal
Data, the Customer may contact VinaCapital using the following information:

Hotline: 1900 636 553
Email: irwm@vinacapital.com

14. Kiém Soat Van Ban
Version Control

Phién ban | Ngay phat hanh/ | Soan bdi Duyét bdi Thay déi

Version Date of issue Prepared by Approved by Amendment

1.0 01/07/2023 Bo phan kiém soat ndi bd | T6ng Giam B¢ | Phat hanh 1an dau
Risk & Compliance CEO First issuance
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